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ABSTRACT

The objectives of this study were to find out 1) personal, social and economic
characteristics of farmer clients of the Bank for Agriculture and Agricultural Cooperatives,
Maejo Branch, Chiang Mai, and 2) factors affecting their delay in repayment. The data was
collected from 73 farmer clients who haven’t repaid the loan to the bank and analyzed by the use
of the Statistical Package for Social Sciences/Personal Computer (SPSS/PC).

The study revealed that the majority of the respondents were male, married,
52.60 years old on average, had completed a lower secondary school, had an average of 4
household members, and an average income of 100,815.07 Baht per year. The factors affecting
the farmer clients’ repayment of outstanding loans to the bank at a iow level were the clients
themselves and external factors while the bank’s officials affected the clients” repayment at a

lowest level.
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