UNARNEa

unAndatlymde  auesalpsanisiudmineids avnanendsudld inadudaunils

PR9ANNANY TIWLTeyqUNLITMN 353N ANMNTUTNA #1213 TILTUIFINA

N5 bnAlulag aNs A BNAN I UADNTWNALULAESITNIAR INaLanRALg
el
UNNAIINTAWN INHNT

AUeNeY 2545

Uszarunssunisidnen: sesransansdaia nnlvey

NPT/ AR NATNLIVNIFINAUATNNTARIANITINEAT ATUETINANTTINERS

=2 a o dl v = 4 =
nNgANEIRReEad N7 MwAlulatidansdaumAanteluaniumalulatismuena

o =2

enaaale BdRnUsrasAive  1)AnEan wngld  Avamnzan ANEBINIg

o o

walulagansauma 2) Aneiloymn dasanin lunnsldmalulagansawme

©
°

Usznsfildlunsiseluesell useendu 2 ngn Ae 1) naldmalulad
ansaumAian1sLImsInenemszneudasdnaens gnéne ferinenszanlulu
ANEsing o] AU 66 AU UAT 2) msldmeluladarsaumeiienisdanisdeunisaey
sznausog 81a19¢7 101 AL UAZUNANI 1,287 AL sls’ﬁ“ﬁmizﬁuﬁfmﬂ'mmuLm_iq%ugﬁ AN
ﬁu’l%mmjmmuﬁu%m; wiseaiian 4 lunafusmumadeyafouunaeuoaiel 390 7
@’fﬂﬁummfmqﬂ@:mﬁmﬁ% mﬂﬁuﬁﬁfamﬁmmwié’mﬁLmﬂzﬁ”ﬂgaé’wiﬂﬂmm

a o o

ziﬁL?@gﬂLﬁ@mﬁﬁﬂmqﬁmmmm? nanTIduisal

anmmsldnatladansaumeiienisims zﬁ'f;ﬂmﬂ%m?@muﬁumﬂu
nstszanana  amgpasnis il ldmazanliiagnsandulinislssunadayadoulnnjay
iarteaneufioimesiazdaiienaniuanumunzanaeanalulad gsaumealunig
UFmsauangannudnag luszattunas anudesnismatulatiansaumantiszaiiunn
tlymuazdaandalunisldmaluladasawnalunistiimsandnean ﬂtymm“ﬂ‘ﬁ'wu

A M Yo o o ¥ IS
Ao yaans W lFFunseusn uasimuTinezanflunisldinatulatiansauing



(1)

nsldmalulatiansaumeivanisdanisaunsaaungueatanssd  wudndou

Tugf e Tuladansaumalunissranaeunazuands 1ade 9.85 dalussadilnf seas
nanlunisldusazafdaulun An 1-2 dalus AumInzanaaanaladansauman gl
nsdnnsEeunsasuiues lusyAuilunans  Audesnismalulagansaumalunisdn
= dl A o rdld a2 a ! v g -8
NFFEUNITRAUNINNGA  PRTANALITNNUIEANENINUATAIIFABANNFBINT  B1FAUNS

NdlszAnsnw waznsguainmanfauiuazsanfiosinadmsininannames
putloyun daain TunisldmalulatiansaumalunisdnnisFaunisaais Toyunnnuuin
dl A M Yo o o ¥ =
ngane yaans W lasuaus uasWmuineanuilunisldmaiulatiansaume
anmnsldmalulagiansaumeivenisdanisizaunisden lunguiinAnsn
1o o‘d‘ o K Y 16) & dll = A ya & & o
wudndnguszasaninAnunlddaulunlfiie Feu sesasnnnaldaumesiin Lay finsneeu
= A ve = R o o P s S a1 o -
WTaN U IAF LN LIMaNe NNNIATIMIiszazinanIgldranianasiaatsadlanv

13 dolus  szmznanlunisldudazaivegn 12 dolue  dnAnwNinndnAzeuilald

'
o A o BSR4

duwefidalwinenws  avwsmanninAn W ldawmasidanaldnaanaeliies
a a c @ A va ¢ @ [
Usn1saumafiiln sesasnpAalidumnasine iy
o = o o o | |
szAuANInzanvesmalulagasauman ldaeanguiindnme  wudnee/ly
seALAYINLIUNANY wazpuseanIsmalulatiansaumasasinAnmiag luszauuin
tomuazdeasinlunisldfe Usuinaedezesnaniamefiazipsasiniluiesdfjizng

Talieana



ABSTRACT

Abstract of special problem submitted to the Graduate School Project of Maejo
University in partial fulfillment of the requirements for the degree of Master of Business

Administration in Business Administration

INFORMATION TECHNOLOGY USAGE IN RAJAMANGALA INSTITUTE
OF TECHNOLOGY, LAMPANG CAMPUS
By
KORNKANOK NGAMPRING
SEPTEMBER 2002

Chairman : Associate Professor Charas Kayai
Department / Faculty : Department of Agricultural Business Administration And

Marketing, Faculty of Agricultural Business

This research aimed to study 1) Usage, suitability and requirement of Information
Technology and 2) Problems and obstacles concerning uses of Information Technology.
The population of the research was divided into 2 groups: 1) 66 government officials
and employees working in different department using Information Technology for
management. 2) 101 teachers and 1,287 students using Information Technology in
studying Management. Stratified sampling and accidental sampling were used
respectively. The tools for data collecting were 3 sets of questionnaires in accordance
with the objectives of the research. The data were analyzed by the SPSS 10.0 for
Windows. The research findings were as follows:

Information Technology is used for executive purposes, for compiling and
analysis. Most of the methods for analysis are done by both computers and manual.
Suitable Information Technology used by government officials is at medium level.

Information Technology demand is at high level. Problem and restriction of Information



(1)

Technology on campus administration are that personnel officers do not receive training
and improve knowledge skill of using the Information Technology.

For instruction management of the teachers, it was found that it is mostly used
for preparing and producing instructional materials. Each teacher spends time on using
computer at 1-2 hours per week, the average is 9.85 hours per week. Great demand in
Information Technology is the efficiency of the software. Problems mostly found are the
lack of training, knowledge, and skill of personnel officers to use the Information
Technology.

For instruction management of the students it was found that it is mostly used for
studying, internet and doing reports or assignments. More than half of them used a
computer on campus at 1-3 hours per week. The main causes that the students do not
use internet on campus is that there is no internet service room available and some of
them cannot use internet.

The suitable level of Information Technology use in the students is at medium
level. The Information Technology demand of the students is high. The problems and
restriction of using Information Technology are that there are not enough computer and

printer.
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