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ABSTRACT
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4:ONSUMER BEHA VIOR OF usING MqVIE THEATRES

IN CHIANG MAl PRovINcE

By

KUL V AREE sAKSuRn1A

NOVE~mER 2002

Chai~n: Assistant Professor Dr. Pattama Sitdliichai

Depart1pent/Faculty: Department of Agricultural B~siness ~drninistrati,on and Marketing,

Fac~ty of Agricultural Busin~ss

The objectiv~s of this research were to investi*ate : I) con5umer behavior of using

movie d1eatres in ChiaPg Maiprovince; 2) factors affecting the ~onsurners' ,decision on using movie

theatresl in Chiang M4i provihce; and 3) problems wpich re~ted about llSing movie theatres in

Chiang IMai provirlce. ! The data was collected by means of ,uestionnair(:s from 350 samples of

conswner that used movie theatres in Chiang Mai province, an~ analyzed by using of the SPSS for

Windows. The research fmdings were as follows:

Most of the consumers were male, aged 21-40 fears, were ~;tudents, held a bachelor

degree, thad a personaltincome less than 5,000 Baht perl month ~d had a fain1ily-income more than

20,000 Baht.

Most of the consumers watched the movies at the theatre~; average .2 times per

month a~ Major CiIleplex 1-7 <)n Saturday and chose to !Watch ~e movies from aboard (Europe and

America) which w(:re fighting movies with original sound track.
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The factors affecting the consumers' decisio~ on using nlovie theatres in Chiang

Mai prpvince at ;1 high lev~l, which were product, price, Iplace, promotion, people, physical

cvidcn~e and pres(:ntation, process and reference group. If thet were arranged in order by average

score, ~e fIrst wol1lld be the physical, the product and th~ place ~onsecutively.

The consumers' overall problems were fo~ to 'be at a moderate level. The

proble~ were as j:ollows: the pictures were not clear el11ough apd the sound system was not reality;

the pric~s of the ti(:ketS were too expensive; the movie 1Jheatres ldid not have: enough parking lot and

were ~ far; the sample-movie in the theatres did not h~ve en~gh details. The ticket-seller did not

WanllOI service and the operators spoke inappropriately and 4d not give enough infonnation; the

tcm~ture in the theattes was not appropriate and the time-~-queue to buy the tickets was too

long. ~d if they were auanged in order by the averag~ score ~e fIrst would be the price problem,

thc pro4uct problem and the place problem consecurivellY .
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