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ABSTRACT

Abstract of special problem submitted to the Graduate School Project of Maejo University in
partial fulfillment of the requirements for the degree of Master of Arts in Development

Administration

COMPETENCY IN OFFICE ADMINISTRATION OF SENIOR
DIRECTORS IN OPINIONS OF NORTHERN REGION
TELEPHONE SERVICE SECTOR OFFICIALS
By
JARUNEE POONYARIT
NOVEMBER 2001

Chairman : Associate Professor Dr.Sunila Thanupon
Department/Faculty : Department of Agricultural Extension, Faculty of Agricultural

Business.

The objectives of this research were: 1) to find out personal, economic and
social characters of Northern Region Telephone Service Sector Officials; and 2) to
investigate the senior directors management competency. The results of this research will
be used for improving the administrative policy by using the decentralization principles.
The samples were 48 Northern region officials who were the first line administrators of
Northern Region Telephone Service Sector. The data  collection instrument was
questionnaires which had been tested for content validity and objectivity. The data was
collected from July to August 2001 and analyzed by using the Statistic Package for the

Social Sciences.
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The results of the research showed that the respondents had an average age
of 48 years and the majority were males with a bachelor's degree. Their average income
was 37,053 baht per month and they worked at level 7 of the Position Classification and
their average working in this position was 4 years. In 2000, they had average of attending
the domestic seminars 5 times and they had never participated in oversea seminars.

The study also found that the senior directors had a high level of administrative
competency in planning and organizing, and had a low level of directing, coordinating and
controlling. The results indicated that in human skill they had a highest level of organizing
and had a high level of planning. For technical skill, they had a high level of planing,
organizing and controlling. In addition, they had a high level of planning and organizing in

conceptual skill.
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