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The objeptives of this research wer~ to examine rubber market

intervention effectivene~s of the office of the Rubb~r Replanting Aid Fund, Khokpho

Pattani province,district, in the aspects of effe~tiveness of services
servicing

producers. and person~el: 2) factors related to rubberl market intervention effectiveness:

an9 3) rubber-growingl farmers' problems and recqmmendations for rubber market

intetvention. The data V"'ere collected by means of p~e-tested questionnaires from 160

ran~omly sampled rubber-growing farmers.

'-he findin~s were as follows

Overall rubber marketing effectivene~s interve!iltion

The effectiveness of services was ~t a mode~ate level while that of

proCedures arId personnel was at a high level.
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2. Factors related to intervention effeciiveness

2.1 The statistically significant fact~rs related to service effectiveness

arid ranked from the highest to the lowest in import~nce were 1) frequency of market

information access; 2) adequacy of services pro~ided; 3) convenience in obtaining

selrvices 4) magnitude of services; and 5) jmprov~ment of the servicing system. All

th~se factors affected the effectiveness of services lat 56.90 percent (R2 = 0.569, p <

0.$5).

2.2 The statistically significant fact~rs related to the effectiveness of

servicing procedures and ranked from the highest tq the lowest in importance were 1 )

quick servicing procedures; 2) convenience in o~taining services; 3) frequency of

market information access; 4) continuity and legularitr of services; and 5) magnitude of

services. ~I these factors affected the effectivenes t of servi~in~ procedures at 56.52

percent (R := 0.565. R < 0.05).

2.3 The statistically significant I factors related to personnel

effectiveneS~i and ranked from the highest to ~he lowest in importance

1) personnel's responsibility; 2) equity and fairness i~ providing services 3) frequency

of market in formation access; 4) magnitude of se~ices; and 5) personnel's honesty,

AlII these factors affected the effectiveness of ~he personnel at 65.00 percent

(R21 = 0.650, p < 0.05).

3. The rubber-growing farmers' probJefs concerrling services included

incpnvenience in obtaining services and imadequ~cy in seIVices provided.

reCbmmended the provision of more intervention s~ations and more convenience in

obtjaining ser,jces

Their problems concerning servicing Rrocedures were inadequate time

and inconverlient places for rubber market interventiqn. They recommended more time

for intervention as well as a better system for servicingl procedures,

Their problems concerning personnel ~ere insufficiency in personnel to

provide services as well as the rubber grading s~stem They recommended more

personnel with greater responsibility in providing servifes.
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Other problems included insufficient r~adiness for intervention and tack of

understanding of rubber market intervention. They ~ecommencled that there should be

reFdiness t>efore cohducting rubber market intertention and that service-obtaining

prpcedures should be explained clearly to the rubber-growing farmers.
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