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The purpos~ of this study was to survey cu,tomers' satisfacti~n on business

administration and seIVi~e of commercial banks in Am~hur Muang. Chian~ Mai

Province

The sample ~roup of people was over 18 y~ar olds and was ~ustomers of

commercial banks in Amphur Muang, Chiang Mai Provi~ce. The tabulatio~ of the sample

was 95 % at the level of ~onfidence and 0.05 of E-vari~nce value. The sample consisted

of 453 people and was d,vided into 6 groups: 1. custoniers of financial institutes; 2

government officials; 3. Inass media group; 4. financi~rs; 5. academic lexperts; and

6. economic part-busine$smen The sample was 78 pepple from the first ~roup and 75

people from each of the pther 5 groups. Commercial b~nk group was divided into

1. pri~ate Thai banks: 2.lforeign banks; and 3. governrpent banks
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ItoldiffE;atisf; al banks seNic~ was dIn cammer

;atisfaction qn service quality; 2. the satisf~ction on counter s~rvicEthEpoints

3. the satisfaction on telle~; and 4. the satisfactidn on lopation. The ustorT)ers

of commercial banks ope~ations was divided into differert points: 1. the o~nion of the

The average levellofbanks operations; 2. the qpiniQn of stability of the bank

confidence was tested byjt-test. If the average level wa~ over 3.50 statistic!significantly

it would be high level of s4tisfaction. Then it would be m4rked * at" t "value

The results s~owed that most of customers {vere 271 women ($9.82%)

Their ages were 31-40 ye4rs old (35.71%). The income ~as between 10,00(!) -15,000

Baht per month (28.42%),land 63.50%of them had a baqhelor's degree or ~quivalent

level. The average level of I satisfaction on other parts wa~ mostly high. That~as

u The 6 groups of custom~rs were satisfied ~ithconsistent with the hypoth~sis

commercial banks in Amp~ur Muang. Chiang Mai Provinfe at high level

The sugge~tiOA-of the researcher was tha~ Thai commerciallbanks in

Chiang Mai should encou~ge service mind in tellers be9ause service is an limportant

key to attract more custo~ers during the crisis economy,~nd the interest of ~eposit

accounts was low and didlnot attract people to save mo~ey in the banks. Moreover

government financial insti~tions such as Government Sayings Bank, Govemment

Housing Bank, Bank for A$riculture and Agricultural Coo~eratives were con1PetitivE

ones where their service v4as similar to commercial bank$. and they could ~e

competitive banks in the n~ar future.


