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ABSTRACT

Title STUDY ON SATISFACTION BETWEEN MEMBERS OF

NAKHON RATCHASIMA AGRICULTURAL COOPERATIY

AND MEMBERS OF PRATAI AGRICULTURAL COOPEI

LTD.
By Chonticha Chumking
Degree Master of Science (Cooperative Economics
Major Field - Cooperative Economics

Chairman, Thesis fdﬁisory Board :

(Professor Yanyong Sitdhichai)
Y YR i

The objectives of this research were to inves
personal, economic, and social backgrounds of members of Muang
Nakhon Ratchasima Asricultural Cooperative, Ltd. and membe of
Pratai Agricultural Cooperative, Ltd. as well as
cooperatives’ roles in response Lo Lhéir members’ business need
for credit, purchasing, sales, savings, agricultural ext
and training and‘oc#upahion extension: to compare the mir
satisfaction with the cooperal.ives’ roles in response to
needs; and to qind the ways__to make improvements
cooperatives’ opeﬁation.

The samples consisted of 188 members of LhL¢
cooperatives selected by systematic random sampling. The data
were collected by'sb+uetured interview, and analyzed by conp

SPSS program.



The rdsults showed that most of the members |of
Pratai Agricultdral Cooperative, Ltd. were married, ‘ had
completed grade 4, -and had an average age of 48 The
average agricultural land holding was 22 rai. The average income
obtained from agriculture was 16,610 baht. The  average
non-agricultural income per household was 19,162 baht and their
average membership period was 10 years.

Most of the members of Muang Nakhon  Rat
Agricultural Coéperative, Ltd. were female, 44 years on
average, married and had completed grade 4. The average
agricultural land holding was 15 rai. The average income
obtained {from agriculture was 28,031 Dbaht. The average
non-agricultural income per household was 29,329 bahl and their
average membership pericd was 9 years.

It was found that most of bthe members obtained short-
term credit for production : an average of 14,397 baht for those
of Pratai Agricultural Cooperal.ive, Ltd. and 23,978 baht for
those of Muang Naknon Ratchasima Agricullural Ceoperative, Ltd.
Most of bLhem could repay bthe loans al Lhe Lime specifisd. Mosl
members bought  agricultural supplies and consumer products Lo
aupport Lhe cooperatives aml sold Gtheir products Lo Lhe
cooperatives while a few did nol. do so due Lo the limited range
of products purchased by the cooperatives. Some membors were
reluctant. Lo deposit money in Lhe cooperalives sinee Lhey had
already pre-deposited in commercial banks because of ease of
transactions. Concerning agricultural extension, most of tLhe

members obtained agricultural information from group presidents.



The training and occupation extension business showed
that most of the members obtained their knowledge of cooperative
principles from the meeting organized by the group presidents.

The results also showed that the members were moderately
sat.isfied with the roles of both cooperatives in the following
types of busiheés : credit, sales, purchasing, training and
occupation extemsion. The members of Muang Nakhon R
Agricultural Cpoperative, Ltd. had a low level of sat
with the coop#rétive’s saving role while those of th¢ Pratai
Agricultural Co%perative, Ltd. had a moderate level. The members
of both coope atives had a low level of satisfaction |with the
agricultural exbension business.

Using the Chi-square test, the members of the
cooperat.ives wekeifound to be different in satisfaction
following types‘of business : credit, sales, purchasing,

agricultural extension, training and occupation extensio




