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Title: Training NFeds of Non-academic Officers ~n Maejo Universi~

By: Mr. Chatc~awan Bhasayawan
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Major Field: Business A4ministration
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(Assistant p.r~~.s:r..~~~~..;~~tpOrn)

The study tn the training needs of non-atademic officers involved in the

administration and generall affairs of Maejo University tas conducted wit~ the following

objecti~es: 1) to deten,ine the personal characteristi~s of government ~fficers in the

administration and generall affairs sections of Maejo Uni4ersity; and,
2) tq detennine the

training needs of these gov~rnment officers

For the stu1y, questionnaires were sent tol the 105 non-acad~ic officers in

the administration and gen~ral affairs of Maejo University Of these. 83 quesiionnaires were

returned. These 83 officer~ then served as the research sa~ple,
Analysis wasjdone using the

Statistical Package for Soci~1 Sciences (SPSS/PC to dete~nine percentage, a~ithmetic mean

standard deviation 'test, F ttest and chi-square

Results of Ithe study showed that most ~f the govemmentl officers were

femalej married and betwe~n 31 40 years of age. A majo~ity of the respond~nts have been

working with the governm~t for 20 years and have ani average salary of 11°,001 15,000

baht. Most of them have attained a bachelor degree and r~ceived training forla minimum of

four times,

The study determined that these governlment officers wan~ed to receive

additiopal training in ord+ to improve their knowledge.lto learn improved I methods of
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other loc~tion

computer training was affec~ed by age; topics on adminiftration and mana$ement were

status, age, number of years it government service, an~ sala~ level; topics on th~ adoption of

modem technology were afffcted by marital statu~ and ajge; and, topics on jthe level of

government service and salary level. Other topjcs wete not ajJected ~y personal

characteristics.
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