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ABSTRACT
Title: Training theds of Non-academic Officers jn Maejo Universit}
By: Mr. Chatcﬂawan Bhasayawan
Degree : Master of Business Administration

Major Field: Business Administration

Chairman, Special Probl#m Advisory Board:

(Assistant Prof;fsor Suporn Kctwa|raporn)

The study *)n the training needs of non-agademic officers {nvolved in the

administration and general

affairs of Maejo University +ras conducted with the following

objectives: 1) to detem#line the personal characteristi¢s of government Iofﬁcers in the

administration and general'affairs sections of Maejo University; and, 2) to| determine the
training needs of these govérnment officers.

For the stuqu, questionnaires were sent toi the 105 non-acadelrnic officers in
the administration and gene*ral affairs of Maejo University Of these. 83 ques*ionnaires were
returned. These 83 ofﬁcer# then served as the research saanle. Analysis was |done using the
Statistical Package for Soci}al Sciences (SPSS/PC  to deterinine percentage, ariithmetic mean.
standard deviation test, Fitest and chi-square

Results of Ithe study showed that most 4’f the govemment| officers were
female, married and betwedn 31 40 years of'age. A majo}rily of the respondkznts have been

working with the governme*nt for 20 years and have anl average salary of 1

0,001 15,000
baht. Most of them have a#tained a bachelor degree and r%ceived training for|a minimum of
four times.

The study determined that these govern|1nent officers wan|ted to receive

additional training in ordeix to improve their knowledge. |to learn improved|methods of



4)

solving their work related prpblems and to better prebare themselves to face thLir job tasks.
The kinds of knowledge in which the respondents w%nted tg be trained included those areas
that could increase their e@ciency in modern 'w%)rk techniques of administration and

management. A majority of the respondents preferreb to terin between the months of April

and Jund; for an average of t}hree days and most wo+ld ratqer train in Chiangmai than ‘any
other lothion‘

Results 'showkd differences relative tb persqnal characteristicJ as follow
computer training was affec#ed by age; topics on adminibtration and management were
affected by level of educatio*: attained; topics on wo#k ethigs were affected by|sex, marital
status, age, number of years i+ government service, anb salary leve!; topics on the adoption of

modern technology were aff*cted by  marital statu% and a‘ge; and, topics on|the level of

satisfaction with office mat{e relationships were akfected by age, number lof years in

government service and sajary level.  Other top*cs we*e not affected k)y personal

characteristics.



