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Buysiness

| This stunly was to investigate (1) get»eral characteristics‘ of people in

.aH\pang. (2) listening behavior. and (3) reasons in cl‘*oosing to listen or| not to listen to

radio program.
The data were collected by means of ime+’iew from 267 samFles of people in
_ampang selected by using multistage random sampling. The samples were divided into 3 groups.
cach of which consisted [of 90. 92 and 85 persons which aged between 14 and 21 years old.

. The data were

between 22 and 3U YEarg 010, aliu uctwiti oo s == =7
analyzed and presented ixn percentage. mean and standard c*eviation.

The resulJ revealed that more responden*s were female and ‘the average age
was 28 vears old. Most|of them were high school and unikversity students and | lived with their
familics with average + persons in the house. Their laverage monthly il*comc was 8.226
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More than hllf of the respondents daily lislcnc*:l to radio one hour at 7.00 am when
they arc home "hey listcnéd to music program. followed #y news programs imd talk show
respectively on 01.7 Mlhz radio channc

Rcasons in ‘islcning 1o radio were as follow

Productidn factors. 1t was found that the rc%pondcnt’ favorite pis-jocky (DJ
was Ploen .aikacw  the ftavorite wave was 101 5 MHZ and the favoritc\ listening tifr

was 9.00 '00nam  Chey prefered pop music and ac*i\'c and colorful ch?t‘ They also

tibad the  program annouLccrs who have clear and simp«c natural tone of |voice and play

mucic on request. lmcrcst#ng and uscful misccllancous tipﬁ should supp_lpmcnx"’ih”’c progiaiii.
The most acceptable tme of radio program should be on¢ hour between 06.
Futhcrmorc'. the program announcers should proposc thc mast interesting and useful tips to the
listeners

B. PsycholoLical factors including satisfactqry implcmentation.\ and response

The fespondents had a high lc\cl of s}atisfaction with musjc presented on

radio programs. However. \hcy indicated that following aspgcts were at a moderate level
benetit gain from listening the language used by DJ: cha acteristics of DJ: timing: type of
program: and stylc of progr%un announcer.

‘he r\cspondcms :ould implcxf\cm th%ir listening mostly\in references.
relaxatior.  and  entertainment ’ . 4iomeea et heir level of impldmentation was
moderate in the aspects of 1 aking sclf-confident. making dcc\sion in daily life. unrerstanding the
problems occurred. and lca+ing new and up-date information.

‘he }c'si)ondcms modecrately rcspondc\d in listening the program

participating in the prograln and having imagination from listening to thc program

On the oihcﬂ hand. The rcspondcms\ indicdled that thcir regsous not
listening ‘o radwo werc Dl‘s characteristic  which often l&tach the listeners. icre were no
ncw method and .'arictics\ in producing the programs. a*d offered non useful tips The

usi outdatcd.  he \timing was also not Talkin was not |attracuve
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