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ABSTRACT

Ti,tle : Deci~ion Factors Affecting pradu.te Level Business IIn~t'1lctors

Inve~tment With Finance C~mpan~es In Muang Dist#ct,

Chi*gmai Province

By: Mrs.1 Duangpom Aomvaml

Degree : Mastjer of Business Administratio~

Major Field: Busi+ess Administration
~ ~~ '.

Chairman, Special rroblem Advisory Board: .~ ~

(lis =t :~j~~:.1. ~; ;;;iri )

The objectives of this researc~ are ~o analyze the faftors affecting

~duate level busintss instructo~ inves~nt with finance compa~es in Muang

District, Chiangmai rrovince and to addre~s the problems, obstacle~ and attitudes

of the instructors totard finance companies.

For data cpllection, a questionn~ire w4 used to sUIVey 169 instructors.

The data was then a~alyzed using frequencies. pefocentages. means aPd chi-square.

The researt:h found that for the lavera~ instructor, the ~ount of extra

money earned eac~ month in additio~ to ~is nonnal salary! was directly

proportional to the ~ount invested in finance co~panies.

Furthenno~. the research indicated tha~ instructors who dtd not invest in

Qnance companies ~ad a variety of factqrs affqcting this decisio,. Firstly, the

i~structors do not hfve enough confidenc~ in th~ financial stabilit~ of the finance

cpmpanies. Second~y. they do not feel th~ it is ~onvenient to dep~it their money

i. the finance contanies nor that they have ~nough money to jdo so. Many

i~structors already ~ave at other financiall instit4tions such as ba*s, and do not

L
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know how to invest thet money with finance compapieso They do no~ understand

the requirement that de~osits and withdrawals must ~e done in one luJ,rp sum and

that rou cannot make I numerous deposits or with~rawals of small~r amounts.

~ng financeFurt~nnore. there is l~ttle infonnation available t+ investors regardl

companies and therefor9. they are believed at presentl to be a risky inv~tment.

Additionally, I the research concluded ~at the 46 insn1ctors who

cunently invest with a 'nance company had a mid-+ge level of satisfaction with

servi<1:e speed, work ac9uracy, employee friendlinessl and the number ~f locations

to seIVice customers. Instructors indicated that ~ey monitored t~leir fmance

com~any using the foll+ing criteria: operating res~ts, trust of admin~trators and

company reputation. 'ased on these criteria the~ had the maxim~m level of

satisfuction. The instnfctors who are at present s~ing with financ~ companies

report a mid-range satiffaction level with the profi~ and interest pa¥ments that

they have received fro~ their company.

"-c


