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The objccfives of this resca:ch‘ are ﬂo analyze the faFtors affecting
g]faduate level busin#ss instructors investment wi#h finance compan|ies in Muang
District, Chiangmai Province and to addre!‘ps the broblems, obstaclels and attitudes
of the instructors tm+ard finance companies.

For data c)ollection, a questionn%ire wab used to survey 169 instructors.
The data was then abalyzed using frequencies, pe*centagcs, means ahd chi-square.

The reseax#h found that for the ‘averagk instructor, the a*nount of extra
money eamed eacb month in additiod‘ to ﬂis normal salary| was directly
proportional to the 4mount invested in finance co}-npanies.

Furthermofe, the research indicated that instructors who did not invest in
finance companies bad a variety of factc#rs aff#cting this decisio*\. Firstly, the
irpstructors do not h#ve enough conﬁdencc% in the* financial stability’ of the finance
cbmpanies. Second‘y, they do not feel thah it is #onvenient to depokit their money
in the finance comk)anies nor that they have 4nough money to ldo so. Many

instructors already #ave at other ﬁnancial’ institdtions such as banh(s, and do not
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know how to invest theqr money with finance compa*lies. They do notl understand
the requirement that deﬁosits and withdrawals must ﬁe done in one lurylpp sum and
that j}'ou cannot make ‘ numerous deposits or withbmwals of small(Lr amounts.
Furthermore, there is little information available t+ investors regapdl‘mg finance

companies and thereforei, they are believed at present} to be a risky invektment.

Additionally,

the research concluded tl{at the 46 instr\Lctors who
currently invest with a qinance company had a mid—r#mge level of satis*action with
service speed, work acc#uracy, employee fxiendlinessi and the number *)f locations
to service customers. Instructors indicated that they monitored tlﬂ!eir finance
company using the follqwing criteria : operating resutlts, trust of adminilstrators and
company reputation. ?ased on these criteria theyj had the maximl.*m level of
satisfaction. The ins@ctom who are at present s%ving with ﬁnancel companies
report a mid-range sati#faction level with the proﬁb and interest paxL'ments that

they have received frod their company.



