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ABSTRACT

Abstract of special problem submitted to the Graduate School Project of Maejo
University in partial fulfilment of the requirements for the degree of Master of Business

Administration in Business Administration

THE ENGINEERS’ SATISFACTION TOWARD FACTORS
RELATED TO WORKING IN LTEC LTD.
By
TIPPAWAN SUWANABOT
NOVEMBER 2002

Chairman: Dr.Sermkiat Chomchanyong
Department/Faculty: Department of Agricultural Business Administration and Marketing,

Faculty of Agricultural Business

The objectives of this research were to study 1) the factors that influenced
the decision of engineers to work in LTEC Ltd. and 2) the satisfaction of engineers
towards the factors related to working in LTEC Ltd. The questionnaires about job
satisfaction of engineers were given to 82 engineers who work in LTEC Ltd. SPSS for
Windows Program processed the data collected. The statistics were studied by looking
at the frequency, percentage, mean, chi-square test and Pearson’s product moment
correlation.

The study found that most of the engineers were men. Their ages were
25 1o 27, single and worked in FOC department. Their working duration in LTEC Ltd. was
less than 4 years. Most of them worked in their own domicile and have never been
training in foreign countries.

The factors that influenced the decision of engineers to work in LTEC Ltd.
were ranked as follow; 1) own domicile 2) job security 3) welfare 4) wage/salary 5) ability

right to the job 6) promotion 7) recognition and 8) others.



The results showed that most of engineers had a high level of satisfaction
with maintenance of hygiene factors in 2 aspects of working operation : 1) interpersonal
relations with peers and 2) interpersonal relations with subordinates. They had
an average level of satisfaction with maintenance of hygiene factors in 7 aspects of
working operation : 1) personal life 2) interpersonal relations with supervisor 3) working
conditions 4) status 5) job security 6) administration and 7) compensation. They had
an average level of satisfaction with motivational factors in 4 aspects of working
operation : 1) achievement 2) job description 3) responsibility and 4) recognition. They
have a low level of satisfaction with maintenance of hygiene factors of the company’s
policy and administration, with motivational factors in promotion and possibility of
growth.

In conclusion, engineers had an average of satisfaction with both
maintenance of hygiene factors and motivational factors.

The analysis of correlation between satisfaction with working operation and
their personal, economic, and social background showed that both variables were
significantly correlated, i.e. age was significantly related to interpersonal relations with
supervision; working experience was significantly related to personal life; marital status
was significantly related to job security, job description and responsibility; training
overseas was significantly related to company policy and administration and status;
and working department was significantly related to achievement and interpersonal
relations with peers. The other 2 independent variables, sex and place of working were

found to have no correlation with their satisfaction in working operation.



naAngsNUsznA

flymiamaiiull - dufaldfaamnunianain  a1ansd a3, ESAL9A
AONAUNTDY Useaunssunsfiifineg fitaaiansianstanitas youain uay  a1ansed
Tano Neaawds n2uN1INUTnen dalddneuanliAnuetin Lazdianaus ldaunnias
1 a o d”o [~ c v a 1 v d'd”
5119 ) autlymiiasatiuidisaanysnl filsurensuaeunszanuiuedegeld o il

PANIILVBUNITANS  ARNANIEINIATTILINIIGINAG  ADUEGINANITNEAS

v ¥ v 1
! o =

a o ¥ d‘ 4 % v o o =2 o 2 ¥ a oA
NUNINLNALUNTA VIVLEgﬂVﬂ'J’HJa‘ waz Az lunnsAneafll mwmmmgwﬂgumm

o o

TutFdnues 1 8 @ a1 nvinui i Waaunganlidasyauazaauuuuaaunis

1020LNTEADLNEY ] HNANEILFyanTn aneniFuiegaia unanendeudis

'
o o ! =

&l A o A o A oA o , d
RS bNBY °'| N °‘] PN °‘] IuU?HVILL@@ N ad anm VIﬂVI’MﬂﬁTMM’]QJ‘ﬁQHLM@@ LL@:folu

]
naalagngALaNamn
v 1 |
qAVineHIaNITLIBLNITAT ATUNE AN I 7] Tad 7 uaztiew 7] fananii

] a2 o a

iy Ndnededsuatuayuuaziduingslalidymmmatiuidniaqansliddaun

ANTINU G3T0ULN

WOAANTEL 2545



CREITLITELN

Wi

UNARED (3)

ABSTRACT (5)

ARANgINUgznIA 7)

miﬁmﬁ'm (8)

#1917y M1379 (10)

AN9TeN N (13)

w1 a1 1

ANAIATY LT UN 3

P LsraAreInisiae 5

YALLUAURINTIRE 5

sz lamiTianadnas 150 5

UeuAWA 6

U7 2 N1IATIALENENT 9

ANNNUHNNETBIAHNINE A l1a1 9

WUIRAUATNE 1] 11

BYINATDIANHUTAIULAAA LATHFNA LAZAIAN fiflsinuitanela 17
lunnsdf)dmeu

AT 20

NIALLUIAA LUNNTIAY 25

uni 3 3ansse 26

aonuhAnfiunnsade 26

Uszrnsnasnsgusaesing 26

wrsiialunside 27

N1939L9N TR 28



A19110YL509 (D)

ive

ad a Y
Ann1siATeideya 28
unil 4 wan193de 30
FOUN 1 ANEUzdILLAAR ATHFNA UAzAIANTRIIAINT 30

a A [

d‘ 2 dl A a oA a o a o

FAAUN 2 H@mmﬂw@mmmw L@faﬂﬂgummﬂuumw AR N AT AN 35
dl [ = a 1 o dl dl ¥ o

paun 3 szauANNInalaraslAlnsmetlaenna s lun1Inieu 36
d‘ o o g ' =< a oa [

FAAUN 4 ﬂ’)’]@J@S\IWMﬁ?ZMQ’]\‘]ﬂQ’\NWQW@I“’ﬂuﬂW?‘]JQ‘LIﬁ]\‘ﬂuﬂ‘]_l 55

ANMUZAIUYAAR LATHFNA LAZAIANTRIAINT

un 5 agtl afdanena wasdelaueuus 67
anan1siNe 67
antsenan1sINE 71
Taiauauus 75

UITUYNTH 77

NAKUIN 82
NANWIN N LLUABLINNY 82

NIALUIN U UszdREaae 89



MFMN

10

11

12

13

=b_

A91TUA1519

wanaauuLszansf I lunisise
NUIUUATTREATULNATNAN U AIULAAR LATHTNA LaTdIAN

AR UIULAL FREIATLDIIAINIAMWN AN WA NATABNU TR

o

U39 uaa 9 @ @ a1im

o = a 1 o dln/ o a
wanaszaUANNINalaesdAdnssiatadtqalanineguanUean
AUUTENEIN191LFTINTUR9LIFEN

uwansszAuANNana larasiAnssaiiadtqelaninunguansyan

o o

AUNTTUNALILT YN

=S

nansszAuANNINa larasiAnssatiadtqelaninunguans iy an

o o 4

ANUANNHANAUS LTINS

b

LanIzALAINNNe laraddAInssetladuqalaninugranusan
ABANANAUE LN A WIINI
uanszAuANNane laesdAnssetiaduqalaninunguanu e as
puANANAUS UL LT AUy
nanIzALIANNaNe laesdAInssiatladaqalaninunguanszas
AUANNITUAI TN
uansszAUANNINa lanasiAnssaiadtqlaninunguansuzan
% aa ] o
ANUTIRNAIUFI

o ] a2 1 o dln/ o a
wangszALANNanalaradiAInssatladeqelaninugrantican
ANUANINNITNINY

o =2 a 1 o dln/ o a
wangszALANanalareddAInssatladeqelaninugrantisan
AR

o = a ! o dlo/ o a
wangszALANanalaredimnsseadeqelaninuguansnisan

ANUANAALILNL

4
UU1

26

31

35

38

39

40

41

42

43

44

45

46

47



MFMN

14

15

16

17

18

19

20

21

22

23

24

25

26

27
28

=b.

A9 TUA59 (5iD)

o =3 a 1 [ % Qi o %
wangszALANNNane lareAInssadadaqelandusiansesu
lunsvinausua g A lunsinnu

o =3 a 1 [ % -dl o %
wansszAuANane lazesdAnsfetladeqelaniiufansssu

TN UFBNTLASUN TR NS

o = a2 1 o dl | o ¥ o
LAANTEAL WJWN‘WQ‘W@I@%@\‘]QﬂQﬂ?ﬁ@ﬁ@@ﬂﬂﬂl@‘VILﬂuﬁ]’mﬁ‘zﬂiﬂuﬂ’ﬁ“ﬂﬂﬁ’]u

v U v v dl a a
pupNiantin Tumiinnisn wazlanialunisasysuls
o = a 1 o dl [~ % %
wanaszAUANNINalaesdAinssatadeqalanitlusansesu
UNIN AN UR N DUZITUANN
o =S = 1 [ % dl (]| o/ £
wanasTALANNINe laesdAdnssiatadeqalanitlusiansesu
1119919 UAUANNTUR ATAL
uwanadgLANAzuLaRY uazszAuANienelalunsU iRy

o o

2993AINT WLTEN uea 71 8 T 311
WARIANINANRUSIEMININA TuAdNenalalunisd fiifeu
LARIANANTUSIEMIeee AuAuianae lalunsdmem
LAAIAYNANTUSIEMINeNEU LA Nenela lunisl fifeu
UAAIANNANHUSTEMIWANIUNINNTANTA uANTanalalunis
UfReu

o =3 a oA ¥ alx o
wansszAuANanelaluntsdiRnuniuauduasdunisinnu
AUUNANANTUNINNTANIA

o = a oA ¥ [ dl o
wamnsszauANanalalunsdiRauiuanEUzunmin
AUUNANADTUATNNTANIA

o = a oA ¥ o A
wamnssziuANanalalunisdimauiuauiuiatey
AUNANNADTUNTNNNIENTE
WARIANANRUS Iz U RA N Aumd N lalunisUf iR

LAAIANHNANRUSTEMININNTHNaLsNANL Iz A AuAuianala

lunnsdfimeu

4
NN

48

49

50

51

52

53

56

57

58

59

60

60

61

62
63



A9 TUA59 (5iD)

4
NN

=b.

MFMN

29 wamIANANRUEITUduN WU IR AupanienelalunisUfimeuw 65
30 wamsszAuAdNenalalunsUiRnusumNdiusiue Ui 66

RUBNANHUEBN UG TR

31 wassszAuAdNenelalunsUfimauiiuaainddalunisinam 66

=

NUNANHUNUNALG TR



p
NINN

o A W N

ANFUUNIN

1%

LA TATIAS19DNANIURILFINULAA 71 B T AR

1%

LAANERIINITEN-aan1a99AINT lLLTELeA 7 A § Anin

ansnasasiladpduandanuaziiadeifeniuuie

N78ULUIAA 114N137]¢l

a dl A a oa a o aaa o
LL@@QN’J@LV@@]\TIWH@QQFTQF]?V] L@@ﬂﬂQUMQ”MIMU?HVILL@@ nadann

AANNND 1A 1149118

1%

A

12
25
68



	º·¤Ñ´ÂèÍ
	ABSTRACT
	NOVEMBER 2002
	ÊÒÃºÑ­àÃ×èÍ§
	
	
	Ë¹éÒ
	º·¤Ñ´ÂèÍ\(3\)
	ÊÒÃºÑ­àÃ×èÍ§  \(8\)



	ÊÒÃºÑ­µÒÃÒ§
	
	
	µÒÃÒ§·ÕèË¹éÒ
	1áÊ´§¨Ó¹Ç¹»ÃÐªÒ¡Ã·Õèãªéã¹¡ÒÃÇÔ¨



	ÊÒÃºÑ­µÒÃÒ§ \(µèÍ\)
	µÒÃÒ§·Õè   Ë¹éÒ
	ÊÒÃºÑ­µÒÃÒ§ \(µèÍ\)
	µÒÃÒ§·Õè   Ë¹éÒ
	ÊÒÃºÑ­ÀÒ¾
	
	
	ÀÒ¾·ÕèË¹éÒ
	1áÊ´§â¤Ã§ÊÃéÒ§Í§¤ì¡Ã¢Í§ºÃÔÉÑ·áÍ
	2áÊ´§ÍÑµÃÒ¡ÒÃà¢éÒ-ÍÍ¡¢Í§ÇÔÈÇ¡Ãã�
	3    ÍÔ·¸Ô¾Å¢Í§»Ñ¨¨ÑÂÊÔè§áÇ´ÅéÍÁ�
	4    ¡ÃÍºá¹Ç¤Ô´ã¹¡ÒÃÇÔ¨ÑÂ            






