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ABSTRACT

Abstract of special problem submitted to the Graduate School Project to Maegjo
University in partial fulfilment of the requirement for the degree of Master of Business

Administration in Business Administration

THE OPINIONS OF MEMBERS ON THE OPERATIONS OF
THE MAEHONGSON POLICE THRIFT AND CREDIT
COOPERATIVES LIMITED
By
NAKORN POORAT
NOVEMBER 2002

Chairman: Assistant Professor Dr.Pattama Sitdhichai
Department/Faculty  Department of Agricultural Business Administration and

Marketing, Faculty of Agricultural Business

The objectives of the research are 1) to study the opinions of the
cooperative’s members toward the cooperative 2) to study problems and the obstacles
of the business operations of the Thrift and Credit Cooperatives Maehongson Police
Limited. The source of data for this research was collected from 189 members of this
organization. The questionnaire of this research has been created in order to gather
opinions of its members. The SPSS for windows was utilized to analyze the data.

It was found that 43.3% of the interviewed members were between 31-40
years of age, 58.2% had the length of membership from 1 to 10 years, 38.6%
graduated from high school, 49.2% were married, and 78.3% have been applied for the
loan service.The opinion of members on the overall operations of this cooperative was at
moderate level. The average score of capital management was 3.05 from 5.00. The

average score of credit management was 2.77 from 5.00. The average score of material
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management was 2.71 from 5.00. Finally, the average score of human resource
management was 2.70 from 5.00.

According to the hypothesis test, the individual factors had the most
influenced on the average score of the opinions of the members on the operations of
cooperative. The difference in member’s age, and the level of education had influenced
on the average score of the opinions on capital management and loan management.
Furthermore, the level of education of members had influenced on the average score on
equipment management as well. In contrast, the difference in length of membership did
not have influence on the average scores on the operations of cooperative.

For the relationship between the individual factors and the opinions, it
was found that the member’s age, salary, and the level of education had the relationship
at the low level, but the length of membership had no relationship with the opinions.

For the obstacles of this cooperative, the most suggested problem was
about the loan service. Members would like the cooperative to increase the credit limit
of loan and urgent loan, and to consider the reasons for applying loan and the capability
of dept payment of each member. Moreover, the organization should find other sources
of loan with low interest in order to offer low interest loan service to members. In
addition, the cooperative must act fairly in equipment purchasing. Finally, the firm
should initiate the democratic election of the cooperative’s committee in order to form a

reasonable and understandable management.



