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ABSTRACT

Absiract of thesis submitted to the Graduate School of Magjo University in partial fulfillment

ol the requirements far the degree of Master of Science in Cooperative Economics

MEMBERS SATISFACTION WITH OPERATION OF CHIANGMAI| POTATO GROWER
COOPERATIVE LTD., SANSAI DISTRICT, CHIANGMAI PROVINCE, THAILAND

By
Bodee Putsyainunt

November 19589

Chairman - Assistant Professor Bancha Trivitayakun
Department/Faculty - Department of Agncultural Economics and Cooperative,

Faculty of Agncultural Business =

The objectives of this research were 0 examine 1) personal and
socioeconomic status of members of Chiangmai Potato Grower Cooperative Lid., Sansai
district, Chiangmar province! 2their level of satisfaction with the Chiangmai Potato Grower
Cooperative Lid;  3) factons correleted with their satisfaction: and 4) their problems and
recommendatons forimpraving the cooperative ‘s operation.

Tne data were collected by means of interview schadules pretested for validity
and reliability from 332 members of Chiangmai Potato Grower Cooperative Lid, selected by
systemalic random sampling, and analyzed by the Statistical Package for Social Sciences
(SPSS/PC ).

The findings indicated that the majority of the respondents were male, 43.65
years old on average. finished compulsory primary education (85.50%), had an average
annual income of 98,958 01 Baht ranging from 16,000 to 670.000 Baht. and average

dgncultural experience of 25.04 years, Most of the respandents (79.50%) had nblained
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mfom'nétion from the coopkrative and have been membllars for an average of 8.53 years;
55.40% had not particﬁpa}ed in the cooperative's annu}al meetings ar 80.10% had not
particigated in potato comgetitions.

The findings| also indicated that the relspondents had g high level of
satisfadtion with member sielection, service business, pr<i>duct and equipment provision as
well as a moderate level of|satisfaction with credit businegs and collective selling.

It was founfl that education income :Fnd membership duration
significbntiy correlated w{ith the respondents satisfa{:tion with the operation of the
cooperative while age, a¢ricultural experience, inform:{ation access and participation in
annual meetings and potatd) competitions were not.

The respond}ents were found to have plroblems in each aspect of the
cooperative's operation

Member seleftion too large number of m}smbers, leading to a decrease in
potato-growing quotas; and non-farmer members

Credit businglss too small amounts of credits and inconvenience caused by
using tﬁree people to quar4ntee credits

Production arid equipment provision in5u|‘ficiency of products for sale and
unavailability of products 01 certain brand names.

Collective sellfng - too low prices.

Starch measprmg procedures membef:  insufficient understanding of
qualities of starch in potato

Service business Occasional unavailabilit* of weighing machines and silos
for menfnbers to rent; !imited types of gasoline; and impoiitla gas station personnel

Members’ pdrticipation N activities inforimation access and occupation
promotiron: infrequent parti¢ipa‘tion in activities by membérs , infrequent provision of recent
news bb/ the cooperative : 61nd no promotion of any other 400upation

Adrnimstra(iorl ot committee and managini staff most of the cornmittees

being qruz same people a}nd villagers without enough knowledge and ability to
problems



