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ABSTRACT

Abstract of thesis submitted to the Graduate School Project of Maejo University in partial
fulfilment of the requirements for the degree of Master of Science in Agricultural

Economics

PASSENGERS’ DEMAND FOR MINIBUS SERVICES,

MAETANG - CHIANGMAI ROUTE
By
RATTANA SONGCHALAI
October 2001

Chariman : Dr.Ratana Pothisuwan
Department/Faculty : Department of Agricultural Economics and Cooperatives,

Faculty of Agricultural Business

The objectives of this study were to find out 1) factors affecting
passengers’ demand for minibus services, 2) their elasticity in demand for such services,
3) their socio - economic backgrounds, and 4) their problems concerning minibus
services, Maetang — Chiangmai route.

The data were collected by means of interview schedules from 280
samples of minibus passengers, Maetang — Chiangmai route, selected by using the
Accidental Sampling technique. Analysis of the data was accomplished by using
descriptive statistics and multiple regression analysis (MRA) technique.

The findings revealed that most passengers were Meatang residents,
mostly women, 11-20 years of age, students, and single. Most of them were members
of a medium-sized family, with 4-6 household members.

Most of the passengers were found to have a monthly income of less
than 5,000 Baht ; traveling distance, more than 30 kilometers; traveling expenses,

more than 30 Baht/one-way trip; and traveling time, before 09.00 a.m. Punctuality,
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cleanliness, and politeness of drivers affected the passengers’ use of minibus
services. Most families had their own transport, mostly motorcycles, and the main
objectives of using minibus services were to go to school, to economize, and for
convenience.

Linear equation analysis showed that the factors significantly related to
passengers’ demand were minibus fares, income, education, and distance. The first
three were directly correlated with their demand while the other was inversely
correlated. The results of the analysis on demand and income elasticity using the liner
function showed that income and price elasticity of passengers’ demands were 0.275
and -3.130 (1-10 times/month) ,0.098 and -0.710 (11-20 times/month) ,0.096 and —
0.536 (21-30 times/month). Income elasticity showed that passengers’ demand was
normal goods, which varies directly with income, but inversely with price. The low
price elasticity showed that minibus services are necessary goods for passengers
frequently using the services.

The analysis of the passengers’ problems showed that being
overloaded of a minibus was the most serious problem. Other problems included
expensive fares, too long waiting-time, too slow driving , inadequate minibuses during
rush hours, no fare collector, no information about the fares provided, and poor
conditions of minibuses. The passengers recommended appropriate loading, more
buses during rush hours, provision of training to drivers and fare collectors, having a
fare collector on each bus, the fixed arrival time, infrequent price raising, checking

conditions of the minibuses, and presenting information about traveling prices.



