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ABSTRACT

Abstract of special problem submitted to the Graduate School Project of Maejo
University in partial fulfillment of the requirements for the degree of Master of Business

Administration in Business Administration

THE CLIENT’S SATISFACTION WITH THE REVENUE OFFICERS’
SERVICESIN MUANG LAMPHUN DISTRICT, LAMPHUN PROVINCE
By
WIJITRA CHAICHANA
OCTOBER 2002

Chairman: Professor Yanyong Sitdhichai
Department/Faculty: Department of Agricultural Business Administration and Marketing,

Faculty of Agricultural Business

The objectives of this experiment research were to study the individual
factors of the client’s on the revenue officer’s service, the client’s satisfaction toward the
revenue officer's service, and the client's problems and recommendations toward the
revenue officer's service in Muang Lamphun District, Lamphun Province. Quality-tests
interviews were used to collect the information from 351 clients, which were randomized
by accidental samplings. The tabulation was done during January 2002 to April 2002.
Statistical Package for the Social Science: SPSS was used. The data were analyzed by
using statistical analysis such as percentages, standard deviation and weight mean
score.

Most of the informants were female, aged between 41 — 46 years old and
graduated from the universities. Their salaries were ranged from 6,001 to 15,000 bath
per month. The main service was to serve the clients who came to pay tax once a year.

The clients’ most satisfaction toward the revenue officer’'s service were their

friendliness and welcome. The clients were equally treated. The revenue office was



operated with enough air — conditioning and lighting and tax forms are adequate for the
clients.

It was found that the clients’ main problems were the punctuality of the
officers, their skill of using office equipment and the adequacy of the information service
documents.

The clients’ recommendations were as follow: the distribution of the
information on laws, rules and regulations should be improved, the revenue officers
should be trained for more knowledge, capability and responsibility and, the clients

should be well informed about tax paying.
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