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ABSTRACT

Abstract of special problem submitted to the Graduate School Project of Maejo University
in partial fulfillment of the requirements for the degree of Master of Science in Agricultural

Economics

OPINIONS ON DEBT RESTRUCTURING OF CREDIT OFFICERS OF
A COMMERCIAL BANK IN THE UPPER NORTHERN PART
OF THAILAND
By
WICHIAN RATTANAVIANGPROM

APRIL 2002

Chairman: Assistant Professor Choosak Jantanopsiri
Department/Faculty: Department of Agricultural Economics and Cooperatives,

Faculty of Agricultural Business

The main objective of this research was to find out opinions on debt restructuring
of credit officers of a commercial bank in the upper northern part of Thailand in terms of debtors’
potential, debt restructuring process, and restructuring policies, methods and problems. The
findings will be submitted to the headquarters and regional offices of such bank to use as
guidelines for debt restructuring improvement. The data were collected by means of
questionnaires from 64 credit officers of 14 branches of such bank in the upper northern part of
Thailand and then analyzed by the SPSS/PC.

The findings revealed that 70.31 percent of the respondents were male, 40.30
percent have worked with the bank for 6-8 years, 45.31 percent have worked in the credit
department for 3-5 years, 56.25 percent married and 79.69 percent held a bachelor degree. Most
of them viewed debtors’ character the most important in debt restructuring improvement. To
improve the restructuring process, credit officers should have knowledge and understanding of

debt restructuring and the improvement program should be followed up. The most frequently
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used debt restructuring policies and methods were repayment period extension and grace period.
Major problems were that debtors were indebted to several creditors and credit officers were

overloaded with work and lacked training.
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