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ABSTRACT

Abstract of thesis submitted to the Graduate School Project of Maejo University in partial

fulfillment of the requirements for the degree of Master of Science in Agricultural Economics

FACTORS AFFECTING THE STUDENTS’ SATISFACTION OF INTERNET SERVICES
PROVIDED BY UNIVERSITIES IN CHIANGMAI PROVINCE
BY

SIWAPORN PUTSAYAINUNT

NOVEMBER 2002
Chairman: Assistant Professor Jarat Gayai
Department/Faculty: Department of Agricultural Economics and Cooperatives,

Faculty of Agricultural Business

The purposes of this thesis were to 1) study the factors affecting the students’ satisfaction
of internet services provided by universities in Chiangmai province; 2) study students’ behaviors
in using internet; and 3) compare students 'satisfaction across universities. The data were
collected by means of interview and by using the multiple sampling method consisting of 265
Chiangmai University students, 94 Maejo University students, and 121 Payap University
students. The data were analyzed by the SPSS/PC using arithmatic mean, frequency, T-test, and
F-test. The results were as follows :

The sample was mostly female studying in bachelor’s degrees. The average age is
between 18-25 years. The most satisfaction in using the internet is for education, e.g., doing
papers or works, and use internet between 12.00 — 18.00 pm. The sample group was satisfied with
service system and computers’ equipment. The satisfaction of service of place and time is low to
moderate level. And then assumption test showed that the most of people in each university
between male and female have different satisfaction. The satisfaction of students in each
educational level, from different faculties remained similar in terms of place and time for service

and in terms of officers in the computer room.
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