
(3)

G-' I

CU'VIFIt91f.1'f)

'j.JYlfi~tJ'fJUry,~l~ LP\~ Lq'IJ'r)r;l'fJ L(p1'l~nlruru.r; (;l~Ylf.Jl-!i:f.J ~l~Ylf.Jl-!i:f.JLL~Llft L ~'r)L,j'IJ~'J'IJ~~~"11'fJ~

f)r'J1)J~)J\!1rJlb ~~m"IJ ~1U~111l1n~ )J~1-3 ru-n 1;91 ~1"1J1in 1Uro111l1n"

~'lU'f)~~:; L"li~~I'J~

t;1~1P1~ 2544
.

1l'j':;D1"1,!n'j"j'd-Jn1~mn~: f111~~'j'1~1'j'U~LfII~'j"j'fj~ ~~fiifj

!11~~"jj1/~ru:; J11r1~11U1~I~fi~n~ LL~:;nl~,xi~I(;!nl~bn~f;l~ r1 N:;fi~n~ nl~Ln~f;l~" "I "

~ " " , I

nlnl{f.J 'f,,"i"jr!t91tl1J~::;'t1~r;) P1'f) 1) b ~ "r1~I'l.Jn~11.,l{f.JVii"j~~L9l'f)'J!iJf11'J::;~'f)"
..

~~lmv1'l.Jrl~I~~fI"PI k U~I'nltJl{,,~r! V1 b :]f.J~ 1 ~~ 2) ~1'l.Jt1~nl'f'1itJJ,J'L.IIt91'L.1b 'f)~ 1 'L.Inl~I"I'L.1
., .,

nl'f'1itJJ,J'L.II'l.JF!1;'11n~L'L.IfI" ..nl~ nl~1Jn'f)'l.J~~b~'f)..;{tJJ,J'L.II'l.JF! In~ Lb~::;l"1tlJt!;n~tlJ::~'f)~'J!iJf11'J::;1'IJ

~ " "
nl~I"I'L.1'lI'f)~I~'l.J1~1n ~1Jn~l~ m.:flJJ't)~~1'L.1nl~'Jl{f.J 'f~" t;'f) lJJl~I'nl~~::;j;j"l.J-:i'J~~1r:J1f.J., ., .,

;'L.I11J ~ffi ~v:'fn~n1~ "r1"1.!lJJ1~1"J]n1~~::;t;i"l.J-:i'J~~1r:J1f.J; 11J 'li'f)~PI'L.IU~1'n1~l{~~lfV1b:]f.J"1~~
., .,

, .,
~1'L.1'J'L.I 80 F!'1..! LV1f.J'bj n1~~~I;)")'t)tJ1" Ll"1ffi"n't)Vi1-n'L.I 1~1')'l.J~'J~lJJ't)~~b,j'L.ILL'l.JU'li~f11~tl!Vi

..,

r-J1'L.1nl~"r1V1't1'f)'Ub~'f)1.:fF! 'l~t91'l~1'L.1L,1'f)~1 Lb~::;F!'JI~btJ'L.I1J iif.J t911~I"nl~~'J'l.J~')~lJJ'f)~~1~t'i1bU'L.I
.,

n1~~::;~t)I"b~1~'IJ ~tlU1 U 2543 n"b~'t)'IJ n~n.n11"\~ 2 Lb~::;~bl"\~1~.;;ejj't)~~~'Jf.JbF!i'f1~~LI"\~
.dJ .,

F!'f)~YI'JLt91'f)f 1:V1f.J1eD11J~L n~~'t1t1~~IL~"t1Jb ~'f)nl~~l{f.J"r11 'li"I"\)JP\1't1t91f (Statistical package

for the Social Science :lspss/PC"

f.J~n'lnrU~1J~'l ~i;f-1f~~~cl'J'IJ1..."t"kiLiJ'IJ 'lU .;J'f}1fJ~1n~~r;J 59 U ~~tJ~~r;J

35 U Lr;JU.;J~1tJL~~U 4 ti cl'J\Jl..."ru~~'4'~LL~'J LL~:,'~~1 'J\J~~1~n1\JF\nL1~'IJ 1 -2 F!\J mi;f
.., "

-1f'f});:1~"1Jn1'4'Pjn~11\J~ wt1Jt1J1t'11 .'1n~t'11u\Jn'l'4'Pj 1\JU~:,'LVIPIL,j\Jcl'J\J~1n ~tJ.;JL~'IJ
'II

L~'f}\J~1nVi~r;J 41,000 1J VI ~~uVi~r;J 131680 1J1V1 LL~::i"JL 'lJL~~'IJL~~U 21,665 1J1V1 cl'J'IJ1..."t"ki

LtJ'IJ-1f1~'J!n1'4'~~~nr;Jn1&/ fi~n1'4'P\~~ Lr;JU~'4':,'tJ::L'J~1r;)1'4' t;l1LL..."'Il~1'IJu.'.'U'IJ~1n~1 3 U LI.~:;
.

I ~'f}~FJ;'\JfJ'a"1enm'i~~~-r~ f !l~1~~

L~t!



(4)

t,
~u:;L'J~1r;)11~r;i1LL~1l~1 t)~~ 3--6 u LL~:;~'J'\J~1n~-J :;~Un11t'I.J1'\Jn1~1~1'\Jrfl~LLPi 21 ;j

" ."'d '1.1 ~"" ..1- "' ~"" -"' ~
"1J'\Jb1J LL~:;~ b~.iJt)~~1~ I 1LF1UL1J~U'\J~1'\J 1-5 r1~~ ~ b~ t)~~~n1~"t'/[;;J,J'\J1V11~Uf1~M1"t'/LL~:;

" " -"'C " " .

r1'J1~~r;)~1'l1."t'\J1:;~u~ n n11vrOO.J'\J1uf1~1n~1'\Jt)~fi" 1~ 1'\Jfl1'\Jn1~'ii[;;J,J'\J1f1'J1~~ f1'J1~
...

~1~1~ m i,f-jJ1~~~iin1 ~'\J11 '\J1:;iiu~1nLL~~ 1 '\Jfl1'\Jn1 "'IJJJ'\J1.;( pj'\Jr1 ~ LL~:;1Pi 1iJU~ m~-jJ~~~" " " "

iin11vr ~'\J11 \!~:;~U~1 ~n~ru:;n11~1~1'\J"1J~~ tJu1~ 'J'1:;iiun~1.""1J~~Pj'\J~~1"Dn1~~m~" ..

L:nu."l~~ 1'\JfI,.I'\JF1'J1SJ~ ~1'J't11'\Jn'"1~[;;J,J'\J1F1'\J r1'J1~~ ~'"1~t11'\Jn'"1n:r[;;J,J'\J1tJ1'J~~I'\J F1'J'"1~
"

"
~1~1'J't11 '\In'"1:~ LL.'~LL~ ~t)'\J~1'\J F1'J1~~'"1~11t11 '\Jn1~L ri1~11 tlJ~1LL~:;r1'J1~~1~1'J't11 '\Jn1~

'ii[;;J,J'\J1~."1~~ 11 ~Ur;J1 ~ "-jJ~~~iir1'J1~~1~'"1~t11'\Jnl~rfl~ '\Jl.,r;)'"1LiJ'\Jnl~1'\J~~~u~1n

n1'tVl~~ 1J~~~~~1~ V1'lJ~1 'J1"(tJft1 n1't~I'6J~1(;1~L'f)~LL~:;'J1,,(tJ,):1~n1't
di

~ 1'6J~1'lJ 1")~1n:rL ~'f)~ Pi" n 'tL,j~'J1,,(tJ~~ 1")')1~t![~~~fi r;i'f) ~f11,):;tJ'lJ1~1'tCj:;r;1'1Jn~1~11'f)~ p\~(i
." "

Cj1-nn1Cj(~~tf~L;tJ~L~~ ~'j::;r;1"lJ,:\'f)tJii~u1~n~1~ ~')~'J1 (tJft1~n1'i'tJn'f)'lJCj~L"~'J1,,(fj~~~

1")')1~t![~~~fi t;i1~l)iJf11,):; 'f)~ li'lJ1~1'iCj:;r;1"lJn~1~~'f)~ p\~(i't -nn1't(~~'f ~ b -ntJ~ L ~~ ~~'f)1~" :;bn ~
~ " "

"1nlib 1fJ1run1~~tJn'f)'lJ't6JL ~:;~tf4:n~(;1Cjn1'ttJn'r:l'lJCj~~~'f)~f1 ., ~~n~
" "



(5)

ABSTRACT

Abstract of special pr~blem submitted to the Gra~uate School prpject of Maejo

University in partial fulfillment of the requirements for t~e degree of Ma~ter of Business

Administration in Busine~s Administration.

FACTOI~S JNFL~ENCING MATURITY OF tHE MIDDLE-L~VELED

A[)M/NISTRA TIVE STAFF IN CHIANQMAI CITY HAL~S

By

ISSARA KHETWANG

OCTOBER 2001

Chairman Prpfessor Yanyong Sitdhichai

DepartmenV Faculty °.partment of Agricultural Busin+ss Administratio~ and

M~rketing, Faculty of Agricultural! Business

ThE~ presen~ study was proposed to 1) I identify factors Influencing the

maturity of the middle-l~veled administrative staff inl Chiangmai cityl Halls, and 2)

evaluate the relationshi~ of the maturity of these in~ividuals and v~rious kinds of

improvement sc:heme in~luding; self-workfng improvem~nt. intra-organfz~tion personnel

improvement. the trainirg scheme of personnel d~velopment. an~ the maturity

characteristics of those staff.

Non-samplin~ survey was conducted amo~g the governmerytal officers, 80

head or the head-On-du~ of each department. Data co"fction was carrie~ out by means

of questionaires duriunq June 2000 to July 2001 ~nd was accomqlished by the

statistical package: SPS$/PC+

The~ results s~owed that most of the respo~dents were mal~ and their age

range was 35 to 59 yearf old with the mean of 47 yeats old. The great ImajOrity of the

respondents was marrie~ with 1-2 members in famil~ and also poss~sed bachelor
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degree from the Thai unIversities. Their income range tas e 41,000 to e113,680 with the

mean of !!3 21,665. The~ are mainly the staff of the Miristry of Finance ~ho have been

spending at least 3 yea~ in the present position and ~ years in the p~evious one with

more than 21 years wor~ing experience. However, som~ of them changepjob 1-5 times.

There was high level of ~ersonality and mentality improyement of all resp~ndents.

Concerning Ithe intra-organization improv~ment. the respon~ents had high

level of improvement of Iknowledge, ability, attitude an~ value. Furthermpre, all aspects

about the ability of the ~ministrative personnel at Chi4ngmai City Halls Iwere evaluated

and found that the reSp~ndents had high level of decisipn-making schenie

The analysi~ of the data has clearly show~ that the maturit>t of the middle-

leveled administrative s~ff had low to medium level o~ a close relation~hip to the self-

working improvement a~ well as the intra-organization I personnel improtement scheme

whereas that of staff h~d no such relationship with t~e training sche~e of personnel

development This coyld be caused by the inco~patibility betwe~n the trainee

qualifications and the tra~ning curriculums


