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ABSTRACT

Abstract of special pr¢blem submitted to the Gra:iiuate School pr{)ject of Maejo
University in partial mlﬁllhent of the requirements for the degree of Maéter of Business

Administration in Businegs Administration.

FACTORS INFLUENCING MATURITY OF THE MIDDLE-LEVELED
ADMINISTRATIVE STAFF IN CHIANGMAI CITY HALLS
By
ISSARA KHETWANG
OCTOBER 2001

Chairman Prpfessor Yanyong Sitdhichai
Department/ Faculty D¢partment of Agricultural Busin{ass Administratiori and
Mrketing, Faculty of Agricultural Business

The presentl study was proposed to 1) |identify factors 1nﬂuencing the
maturity of the middle—l#aveled administrative staff in| Chiangmai Cityl Halls, and 2)
evaluate the relationship of the maturity of these inHividuals and vdrious kinds of
improvement scheme ino'luding; self~working improvemlent, intra—organiz{ation personnel
improvement, the trainihg scheme of personnel dkavelopment, and the maturity
characteristics of those staff.

Non-samplinb survey was conducted amorfg the governmer{tal officers, 80
head or the head-on-dutyi of each department. Data colllection was carriec# out by means
of questionaires duriun¢ June 2000 to July 2001 aind was accomdlished by the
statistical package : SPS$/PC’

The results srwowed that most of the respor||dents were mal4 and their age
range was 35 to 59 year# old with the mean of 47 yeats old. The great Imajority of the

respondents was marriep with 1-2 members in familq and also posse&ssed bachelor
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degree from the Thai un|versities. Their income range Was B 41,000 to B|13,680 with the
mean of B 21,665. They are mainly the staff of the Mihistry of Finance who have been
spending at least 3 yeal’§ in the present position and 3|—-6 years in the pr|evious one with
more than 21 years worl1ing experience. However, som}e of them change{j job 1-5 times.
There was high level of Qersonality and mentality impro}/ement of all respbndents.

Concerning|the intra-organization improvelment, the responbents had high
level of improvement of |knowledge, ability, attitude an{j value. Furtherm‘ore, all aspects
about the ability of the quinistrative personnel at Chiéngmai City Halls |were evaluated
and found that the respogndents had high level of decisibn-making schenie.

The analysis# of the data has clearly showr} that the maturit;{ of the middie-
leveled administrative stlaff had low to medium level oﬂa close reIation#hip to the self~
working improvement as} well as the intra-organization|personnel impro+ement scheme
whereas that of staff hqd no such relationship with tl|\e training schenbe of personnel
development This coqld be caused by the inconinpatibility betwelen the trainee

qualifications and the trafning curriculums,



