
(3)

0..- I

UVIR(91f.I'f}

u~ri'P1ti't1~"r1U1~Yi~{; L£q~'t1r;i't1 Lf1"~n1rut1,!-np1~"r1u,,)ftu ~~1~YlU1ftULL~L~ L~'t1LU~~'J~~~-3"'t1~

f\')r ).j~ ).j\!~r.! LL ~ ~ill'11 ry~ U1~1 ~~ 'j'n9 ).j~1U ru.t; r;} ~1'1~~ 1u1~ 1 ~~~n9

n1'iU'i~Ln\J~FI~~n1'i~-fi' nU'i~n\J"1"lI111V..nr~,.r1 L \J L "lI1Pl-a1 L1I'f) L~'f)~

I LL'fi~1£11L1I'f) LL)J""i~ ~,..-rI1L !J~L ~~

I Lr;}U I

"'1~~1')LP;]1'f}'f}'f}"' 2J1U~~Qfq

~~p\~n1U1o! 2545

U'ifDl"IJn'i'i~nl'i~Wn~~: ~-rlI"JtJPIl~VI'il~l'iUVI~n'i '1J;;~ril

[11 ~r;'D1/ flru::;' 1) 1 f)~"D 'lu1~ 1 ~fi~n~ LL~ ~n1~VI '1 VI n1 ~ Ln ~ VI ~ f) ru~fi~n~ n 1 ~Ln~VI ~

"t " . )n1~7Jtoj'U~:; u21tj~tlU~::~~lPfb~'i! 1 u~:: fJu~'d1~~~YI'i!L~"li'i!~tJ:;lJlJ1n1~f'i'i!

."

L~~ U1lJ1~~b-1i1i'd~L~~~ 1~~rl{nU~::nU~"l1111Y1r,~U~U1 2) P1n1j'1uCJ.!~1"l1'i!~t"J:;lJlJ1n1~21f'i'i!

L~ ~n1~~rl{nU~::nU~"l111 Ylt1'dU~U1 3) P1~1j'1LLU~Vl1~1u 1~1~'1J1n1~"l1'i!~L~~YI:1lJ1~~b-1i1i'd~
.! " " "

L~ n1~~rl{nu~::nU~"l1111Y1t\"dU~U1 L~~U~::~Vlfi111W~ n;ju ~~-1i'i!~~Lun1~7Jtoj'u~:;~~ f1'i!
.i

~:; lJ1n1~\'i~u~~u~::nU~"l1f11Wr,'dU~U1 LUL"l1~~1L11'i! 'i!~LL~::te)1L11'i!LLm~ toj'~~tj(;1L:nu~L~~
.

-n~ (;)'~1nn1~~~rJI'd'i!U1~L 1j Purposive Sampling L(;1u1"J! fin1~ Accidental Samplin g ~1U'dU
.

0 "
40 ~U L(;1uL-D'bLlJlJ~'i!lJ 1~~~~1~;ju~1~tj~tlU'::~~fi"n ~~toj'u Lb~::r.j1un1~VI(;1~'i!1J~'d1~~~~

.
0 " .

LL~ ~'d1~L\iiU~bb~'d ~1n .'~u1-1i'i!~~\ii~'dlJ~'d~L(;)'~1~Lf\~ ::\f.JJ'i!~~(;)"dULU~Lbn~~~f1~~1b~~~U" " "
"

.-., ...,..
SP S for windows ~~n1 'd~U~(;1~U

t ~1nn1~~1~1~"l'ftJrj1 tj1.:';lf1'f)~~~1u1~tYL"U "l'fF\~~~ 'f)~1U'1i1~'f)1tJ 20 -30 ti

iitJ 'f)F\1~U1~'YIfi ~)J~~~Ltfi~ ~::r;i'tJn1~Pin1j'11J~::t'i)JP.n 1 ,1'f)1=n"l'ff~~1~bUU~1\J1~tY Lb~::

,1~ tll;.r;i'f)bti'f)\J~::~rj1~ ~.OQJ1 -4,000 tJ1'YI ~1u1~t1JLf1 )J11-1ftJ1n1~~L~~Yitl1u1~1\J'1i1~ 1 tJ
, , , ,

~~ U)J1 bb~::~::ntl{lJ)J1~-1fuln1~~n L~~Yitl1lJ1~~~f tJln1~1-1ftJ1n1~'f)u1~~~1L~)Jt) Fi'f)

L~~ tl1U1~U~~~~rP1 LPJtltL"'(;1r.J~~L~'f)n Fi'f) 'f)uln.J:iu1~ '0t11~1U l-1fL1~1~'f)YiuLbYi'YItl1pJtlb~~tl."
..

30 U1~ fi1ul~t1Jfui~'J~Lntl1nuL~~~n1~~tl{n1J~::n ~'11111Yiti'1\J~.:J")LpJtl~t)U1tlU~::n")F\

LL~ flPJ'i1 L~~~n1rutl{ nu~tnU~'11111~ti'1\J~.:J1LU\J1J~::Lu,

1



(4)

~:;uuln1'.~'.~j;j'u f}'J 1~~~Yi'f) L~ £;i 'iI1 L,.~Yiu U1fi~ L .JJ 1~i'J~ Lf}1~ n1'.~~ n111:;riu
i I

~~ 1Yi fl1UU:rn1'.'f)'iLu'.'.'j;j'1J~1n 'i:;j;j'Uf}'J1~~~~'fIL~fl1 f)1f}11~n'lU~'f)tiLu1:;j;j'u~1n LLfi:;
.'G r "

1~PI f}')1~~~'Ii'fI L~fl1UL~f} tuLfiri'f)~Lu1:;j;j'u~1nl LLfi:; :;uu1n11~f}'J1~fiPIL~u£;if) Lf}1~n11

~~ 111::riU~'lIJ11Yiti")U~~ L 1JfI1Yi1'J~'f)~1 U1:;j;j'uJ1un
i .

11i1)~'lI'fI~Lf}1~f 1~~~n111~riu~"lJ111Yi4')u~'IJ 1i'fl .-rl'Ju1-X~~~:I1u~u1n~uLft~

Lf)n ~L un11:;n1.i1~U1U fl(" 1.;1~IJrit1"~;J31U:;f:1"IJ -rl')UfiC'1:~'j':;1Pi 1: ~: 1uL un11:;n1.i1

YiU U1fi'lIf)~f}~~'f)Uf}1,)fi~ ! fif)f}'J1~'J[;lnn~')fiL~"lJ'f)~f.!u,)U LLfi:;ry1[;l~[;l1 'lI'f)PI'f)U'lIf)~Lf}1~n11

~~ 11,.:;riU~'lIJ11Yiti"JU~~ 1i'f) n11:;n~Yiu1u1~1~f}1'fI f}~~~nL1FI n11n1~u[;lLm~uln11
I .I

lf1L~Yi1:;~n1\.lu1n1'.~ni~UC'1 Luu'Q11~11f}£;it)n1 {f1un :I1U ~n...IUYiU1U1fi~n1~Ur;}Lli~

f}{Ur1Yin11U1n11 n11tn~1YiU11J1fiL~-l!r;}L~U~riU 1 ~1~11n'r11n11~~rJI')l:Iu')ul11:;1Jn11
."

:;n 1 1if~~ n1U\~U11J1fi~~ ")lu:;U1J1n11Lft~:;r;}')n L fi:;£;i'f) L .'f)~~1n~ Lf}U:;Un11:;n1.i1 Lliif~~n1u

~Iu

YiU U1fiLL~~L~~ Lun1mb1t'f)nUfl'j'VI'f)~~i~[;l'f)u~~U1nL fi:;L~L')fi1~1:JJ n111-X-L"f)~fi"1i1'J~1'j'

1Pi1L :;~1LLri11~.:;"1!1"1!Un~~~n1'.L~u[;l~VI'f)~U~L~fi:;L~Ur;}L~ ~\Ii'f)1 '111;-Y~11~nl~tuL-DtJ1nl~~L~~YlUIUI~ fi't1 l~tJ~nl~~~I-D1 tJU,)U~'t1IP)'t1U~I\.!

nl ,,~~lnUtJl],)ul,jLyj~lt ULyj"r'1U YlUltJl~ l,jlP1~ul-:f1P) I'-JL't111~1~tJu')ULvi~~IP)')~ IP)N111Y1" , " .

nl~rn1.;'1yjtJll111 ~ LL~~tJl~1 n1~ 1 -:f.jj"t1'-J~"1iI,)~1 ~LLh tJ:;tJtJ n1~n~~fin'.\ ~:;tJtJ~n1 ~Lb~:;~:;tJtJn1~
" "

; ., ,
L-:f1.finl~"11't1~ L~.~yjUIU1~~-:i1)U Ln~lu ."11 -:f ~u')~ Lii~IP)') '-Jr?;tJ~~ ~'t1n~ln~~~te)1~,)UIP)')1'-J

~::1~nLbrifJU~tJLb~::ru1~ ~1~b-rliJ ~tl1iJ~'Di'f)Ci)1tl~1~L~u~t'f)" LL'~~Vl1~~11L~u"tn11~~'lfuU"tn11-lI'f)b~iJ Pi'f) ~~~~n11n1~iJCi)~rl{nbnN-iin11

'iI'ilrlU~1 n11L~fu~'j'1'Xi~L~1J LL~:;U~:;"jj1tl{~vr1J1fl~n11~'lI 1~ f1')1uf1JU1~un~:;(;)'1JL1~~U1U1~, .

L1JL~1~n11L'XL'i1 L\1U~n1J 1 LL~:;~1~1~t11-D'u~1'VI'il~t1Ju1n 11ftVJn L1~~ U1U1~ 1~t;j1n~'il~ L~~1:;
,

£qt1~~U1U1~i~ ~:;~11JU~tL .';1;j1J L1~~U11J1~ f1')1~~PJ 1~n111JlrI11ft11Jf1'J1~1,) ~ L~') n1~
."

"1:1 ~'1nU ~U')U ft11J'il1f111~ t11~~1 'X'il1n1 P\ ri1U L ,£q:;~') f1,)1uf1J"tJI~~ PJ ru[)1~"JJ'il~U11 ,x~;~

L'X~n~1~~1~L.';1L\1~~n1JI ft11J::fJ1J 1 L1~~U1U1~f1')1l{ 1'Xri~'il~U1'ilU1~L~U~~'il ri£qt111J~

~'il~1t1'VI1~~ I,L~:;L~U~~~ I

j.



~

(5)

ABSTRACT

A~stract of thesis sub1itted to the Graduate ~chool froject of Maejo University in partial

fu~llment of the requi~e~ents for the degree of M+ster of Business Administration in

84siness Administratio~

EVALUATlqN OF UNIVERSAL COtERAGIE PROJECT IN MUANG

ANDI MAERIM DISTRICTS, CHIAN$MAI PROVINCE

By

KHRUEAON MANITTA'ttAKUL

NOVEMBER 20021

C~irman: Assistant Professor D~nlakor~ Kwankal

DepartmenV Faculty D$partment of Busine~s AdmInistration,

I F~culty of Agricultural ~uSine~s

The Objecti~e~ of this study were: i) To st~dy customer's satisfaction among

ho1Pitals under Unive~sail Coverage Projectf 2) Tp study customer's problems in

Un~versal Coverage PrPj~ct: and 3) To stu~y cus~omer.s suggestions for effective

serYices of lospitaJs i1 4niversal Coverage Froject~ The data of this research were

col~ected from 400 cuitolners using the sertice o~ hospitals in Universal Coverage

Project in Muang and ~adrim districts in chia~gmai ~y using purposive objectives and

reli~ble questionnaires. th~ data were analyzeq by S~SS Program

Referring tolth~ questionnaires, m4st of t~e customers were female, age of

betfveen 20 -30 year. old. buddhist, marri~d, fini~hed grade six, labour and had

inc~me between 2,001 t ~.000 baht! month. ~akorn~ing Hospital was regularly visited

be9ause it was near the~r homel offices. The a~r8ge f8iting time is 30 minutes. Most of

the0/1 knew about this pr~ject from cutouts and~hey thqught that this project was useful
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The custo0/1ers were hi~hly satisfied wit~ hospital services, technology, and

b~ildings. However. th~y were moderately satisfied v'iith the project.

The adva~tage of the project were equi~ ' decrease health service cost to

fa~ily and decrease ~nxiety to patients and relativ~s. The disadvantage of the project

w~s that it did not coter some diseases. G~stome~ can use only one hospital which

c~used problems on rigration, unequal hospital q~ality and services. The customers

w~re not referred to 1he hospital they regularly vi$ited prior to the project and this

c~used problems on I continuity of treatme~t. Issu'ng identification card was found

in~onvenient and im~ -consuming. The intprmatiqn about this was not clear to the

c4stomers.

I Problems tn using the services .J-rere; prtients have a long waiting time to

g~t the services and irpolite communicationt docto~~ and nurses did not pay enough

at~ention to the patierts; and low quality lof tre~tments and medicines Besides,

cystomer's facility is nqt enough1 car park, for ~xampl~,

Suggestio~s made by custom~rs were' rules on issuing and using

id,ntification card sh~uld be clear and well informed hospital quality should be

improved and equaliz,d; the card should be usedl in all hospitals without limitation

services should be irriProved; waiting time ~hould Ibe reduced; buildings should be

b~tter ventilated; medjcines and services shpuld b~ improved. In addition, hospitals

shpuld provide adequa~e toilets and car park,


