Hayiriay

A
19903

< s v Y a Y v oo a
ﬂ'JHJ”V‘MWE)l‘B"U@ﬁE}ﬂﬂTﬂ@ﬂWﬂ"ﬂ‘U‘iﬂ]iﬁJ@\‘imﬁﬁﬂ‘ﬂ@ﬂXJﬂU‘iﬂ1'ﬁ

o . = =Y ¢ w U = G T
ﬁlﬂﬂWﬁﬂjﬁlﬂW 1NA (HHEIPH) MNVIAIHATNIA ‘i]ﬂ‘}ﬂﬂﬁi&’ﬁhﬁi
THE CUSTOMERS SATISFACTION TOWARD CUSTOMER SERVICE OFFICERS

IN THE SERVICE OF BANGKOK BANK (PUBLIC) COMPANY LIMITED,
SRINAKORNPING BRANCH, CHIANGMAI

o

HIELITEIY 1PPUM

ITUB

1 a 2 L3 7 b

UNAFANYTY Nﬂ'l')ﬂﬂ'l@tllllﬁ%
d'l ‘ L) a v - ) -
weanuaNy TSIy vimsgTioumindia (u3msgsdo)

y.f. 2540



3)

UNHALID

a A : . <t 1 Y o L 4 o ° L)
TRIT ﬂ’]]lﬂ‘NWﬂaliJ‘UENQﬂfY‘mﬂﬂ‘]i1'r1'Ui'ﬂ’]ﬁ"UENL%’]'HHWI’t]'lN’JEJ]JiﬂﬁﬁUWﬂﬁ

NN Sia@msu) arsuasin Sandaiosng
K08 WYITEIY 913U
4’ - -~ L4 ol
yorfwan  uImsgsieuvudia

TN . UINITEIND

Yszsunssumsidinynfymamy \“\“F . ﬂkl AAAAAAA . =

£
A

1 s o
(H¥WmMansIngg as.dyun 4

L

aw A < t Y a Y A,
MsWuTer anuianelavesgnimemsiuims  veudmiingne
- N [ I [ ¢ A
UINMITUIMITNTUNN ﬁ']ﬂﬁ(il””l‘iﬂl) f‘ﬂﬂ']ﬁ%ﬂﬂi’ﬁ'Nf{ ﬂ?ﬂﬂﬂi:ﬁ\’ﬂlﬁﬂ ﬁﬂ!ﬂﬂ'ﬂﬂ
< w ' Y o v 4,
Hanalowaagndvessinmsngunn Siamsyy demsliusmsveusmihiismae
- P ' Y a v d, =
vINIT ﬂﬂH'\ﬂfUuH’l‘U'ﬂ\iQﬂf#’]ﬂﬂﬂTTiﬁU?ﬂ??l%‘]ﬁu‘]ﬂﬂ‘]u’)UUiﬂ'ﬁ' naziauauuens

THuSmsveudmhniseusns Widssdninm

v ¥
Measal Tddqudiednningndwes mnmsngunn Hivam
o I o - o - [ ad 1w [}
MIFTUATANA  Twadunoiioe  SandmiFoeluy Tre s quaingnmulsuinnyes
s & A4 a 4 3 1
Usznssaunedu 400 s wiaien Flumsswrudsyadluuuumouniuuas

° “ o 4 LXK (4
HmsliansddeyadieTsunsuduTeguitemsisodenumans

.
aw ' > ' ' oo v a a
wam3Itenud gadins 2 ngu fe 1) nqugndifisuniams, f3iamis

o - 1 J -~
uaziude i, M) 2) nqugndiimhigsfsuazdvie Sanuftaneleluninsan

1 A o o a ' Y 1} [ Y
aodmdifisaeuimauesmsiusms sglussdu “dnae” miloutu

ududlygmmuh gy 2 ndueslissduanudyvesilymeglu

o ¢ o 9 » A [y ] 1 v oo v o o aan
seay “iuilywnise” milaudu uaz Liuanasfuiissduivadyneada 0.0s

4 A a o a PN
PausuuzRaulss@nsammsusms fe dowadeivan 1855

drtinlumsiuSmsuazsnuqunmusamsuims



4

ABSTRACT

Title : The Customers Satisfaction Toward Customer Service Officers in The
Service Of Bangkok Bank (Public) Company Limited, Srinakornping

Branch, Chiangmai
By : Woratawat Charuchinda
Degree Master Of Business Administration

Major Field : Business Administration

Chairman,Special Problem Asvisory Board : ﬂ%ﬁ &'T){ \1(1/) (i
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The research of Customers satisfaction toward customer service officers in
Bangkok Bank (Public) Compahy, Srinakornping Branch had the objectives of studying
customers  satisfaction toward customer service officers and the problems of customers in
dealing with customer service officers. In addition, the result of this study will be applied

. 13 - . . 3 . .
in improving customer service officers service efficiency.

This research collected data by questionnaire from 400 customers of
Srinakornping Branch of Bangkok Bank (Public) Company. The stratified sampling
method was applied and the gathered data was analyzed using the statistical package for

the social sciences (SPSS)

It was determined that both groups of customers: 1) Government service,
government enterprise officers and employee, and 2) Businessmen and entrepreneurs had
the same “Medium Level” of satisfaction toward the service that received from the bank s

customer service officers.
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Relative to the problem aspect, it was found that both groups had a low level of
problems in dealing with customer service officers. The level of the problems of both

groups was not significantly different with a statistical significance of 0.0S.

. . ' . .
The recommendation to improve the bank s service efficiency was to encourage

the customer service team to keep the service quality high and to realize their conscience

in service



