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The research of Customers' satisfaction toward customer service officers in

Bangkok Bank (Public) Company, Sriruikomping Branch had the objectives of studying

,
customers satisfaction toward customer service officers and the problems of customers in

dealing with customer service officers. In addition, the result of this study will be applied

,
in improving customer service officers service efficiency.

This research collected data by questionnaire from 400 customers of

Srinakomping Branch of Bangkok Bank (Public) Company. The stratified sampling

method was applied and the gathered data was analyzed using the statistical package for

the social sciences (SPSS)

It was determined that both groups of customers: I) Government service,

government enterprise officers and employee, and 2) Businessmen and entrepreneurs had

the same "Medium Level" of satisfaction toward the service that received from the bank's

customer service officers.
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Relative to the problem aspect, it was found that both groups had a low level of

problems in dealing with customer service officers. The level of the problems of both

groups was not significantly different with a statistical significance of 0.05.

,
The recommendation to improve the bank s service efficiency was to encourage

the customer service team to keep the service quality high and to realize their conscience

in service
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