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DECISION FACTORS AFFECTING GRADUATE LEVEL BUSINESS INSTRUCTORS
INVESTMENT WITH FINANCE COMPANIES IN MUANG DISTRICT,
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ABSTRACT

Title : Decision Factors Affecting Graduate Level Business Instructors
Investment With Finance Companies In Muang District,
Chiangmai Province

By . Mrs. Duangporn Aomvarn

Degree . Master of Business Administration

Major Field . Business Administration 22 ,

Chairman, Special Problem Advisory Board © ... ...

(Assistant Professor Choosak ‘Jantanopsin')

The objectives of this research are to analyze the factors affecting
graduate level business instructors investment with finance companies in Muang
District, Chiangmai Province and to address the problems, obstacles and attitudes
of the instructors toward finance companies.

For data collection, a questionnaire was used to survey 169 instructors.
The data was then analyzed using frequencies, percentages, means and chi-square.

The research found that for the average instructor, the amount of extra
money eamed each month in addition to his normal salary was directly
proportional to the amount invested in finance companies.

Furthermore, the research indicated that instructors who did not invest in
finance companies had a varety of factors affecting this decision. Firstly, the
instructors do not have enough confidence in the financial stability of the finance
companies. Secondly, they do not feel that it is convenient to deposit their money
in the finance companies nor that they have enough money to do so. Many

instructors already save at other financial institutions such as banks, and do not
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know how to invest their money with finance companies. They do not understand
the requirement that deposits and withdrawals must be done in one lump sum and
that you cannot make numerous deposits or withdrawals of smaller amounts.
Furthermore, there is little information available to investors regarding finance
companies and therefore, they are believed at present to be a risky investment.
Additionally, the research concluded that the 46 instructors who
currently invest with a finance company had a mid-range level of satisfaction with
service speed, work accuracy, employee friendliness and the number of locations
to service customers. Instructors indicated that they monitored their finance
company using the following criteria : operating results, trust of administrators and
.
company reputation. Based on these criteria they had the maximum level of
satisfaction. The instructors who are at present saving with finance companies
report a mid-range satisfaction level with the profits and interest payments that

they have received from their company.



