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ABSTRACT

Title : The Opinions of Customers on the Service of the Bank for Agriculture and
Agricultural Cooperatives, Chom Tong Branch, Chiangmai Province

By : Bancha lttide;

Degree : Master of Business Administration

Major Field : Business Administration

Chairman, Special Problem Advisory Board: .. 2484 mﬂé/(%/h»(}m{‘

(Assistant Professor Dr. Pattama Sitdhichai)

This study had the following two objectives:
to study the opinions of customers on the service of the Bank for Agriculture
and Agricultural Cooperatives, Chom Tong Branch, Chiangmai Province; and,

2. to study problems relative to the service of the Bank for Agriculture and
Agricultural Cooperatives, Chom Tong Branch, Chiangmai Province.

A sample of 250 people was selected by accidental sampling from the customers of
the Bank for Agriculture and Agricultural Cooperatives, Chom Tong Branch, Chiangmai
Province. The sample was surveyed by questionnaire. Analysis was done using the Statistical
Package for the Social Sciences ( SPSS/ PC ) to determine percentage, mean and F-test.

Results indicated that the average respondent was a male, between 41-50 years
old, married and with a primary level of education. The major occupation indicated was as
farmer with most of his efforts spent on a horticultural crop. The average respondent had been
a member of the bank between 6-10 years, had a savings account with the Bank for
Agriculture and Agricultural Cooperatives, Chom Tong Branch, Chiangmai Province, had an
average income of 50,001 - 100,000 baht per year, and, had average expenses of 40,001 -
80,000 baht per year. Customer knowledge about the Bank for Agriculture and Agricultural
Cooperatives was at a moderate level and satisfaction with the service of the Bank for

Agriculture and Agricultural Cooperatives, Chom Toug Branch, Chiangmai Province was also
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at a moderate level. The sample was separated into four groups based on the length of time
they had been members of the bank. The satisfaction of all four groups based on the length of
time they had been members of the bank was not significantly different. Customers’ problems
could be divided into four areas Shown from most important to least important, they are as
follow:

loan interest rates were too high,

2. mortgage land estimation fee was too high,

3. limits on co-signed loans,

4. the location of the Bank for Agricuiture and Agricultural Cooperatives, Chom Tong @
Branch, Chiangmai Province was distant from urban residents. v 5
Based on the research, the following recommendations are made to the bank ;
) provide additional information to customers; 2) speed the process of credit and deposit ; :
3) improve the bank’s building and train bank officers to improve their services: 4) adjust the
loan interest rates; and, 5) do further similar studies in other branches to determine whether
bank services improve.




