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FACTORS AFFECTING THE PROBLEM DEBT OF A BRANCH
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ABSTRACT

Title Factors Affecting the Problem Debt of a Branch Commercial

o
&
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Bank| in Chiang Mai Province

By Mr. Brasertsuk Dejprasithi
Degree Mast#r of Business Administration
Major Field : Businkss Administration
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Chairman, Special Problem Advisory Board : NS
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The purposes of this study were to determine factors affecting the
problem debt of a bran*:h commercial bank in Chiang Mai Province, and to study
| .
causes for the breach of‘ the settlement conditions.

One hundred and twenty people with problem debt were selected using

random sampling from bank documents and were divided into three groups 60
. . . : . [T3EY)
were in the cldssified group, 36 cases were in the ill group and 24

. . . H . [H
cases were in the weak]| group. (The classified group has the greatest problem

2 <

debt, then the il group, and the “weuk group has the least problem debt.

Data collection was done usine the bank

documents related to banking credit

services, interviews with‘credit clients and use of questionnaires.
The results of this study indicated that the ay erage

between the ages of 41-50 years. 4 business owner, and had a monthly
income of 10,001-30,00@ baht. The maximum loan from the bank for any of these

respondents was SO0,000‘ baht.
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The factors affkcting the problem debt of a branch commercial bank were
as follow : most of the%clients had previous experience with deposit withdrawal
services but not with credit or loan services; they had only used credit services
from Bangkok Bank, Limited; they had contacted the bank s credit service at other
peoples, suggestions rather than at a bank employee’s suggestion; and the purpose
of their loan was land for a home site using the piece of land as collateral.

Relative to ceiuses for the breach of the debt settlement conditions, they
were largely the result of external influences, namely bad economic conditions
and/or inflation. The causes from intemal influences were due to poor dc?cision-

making relative to land #peculation.

a0t



