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The study ~n the level of consumer ~erception of the environmental

jucts in C~iangmai municip.ality in each ~tage of perception revealed the)rote

following

At the stag~ of selective exposure, mostl of the respondents learned of

environmental protection products at a high level. They ~ere informed of environmental

protection products from1 advertising media by themselves at a high level and through

television at a very high I level. Advertising, the publi~zing and public relations were

important marl<eting proniotional tools for their perceptior

At the sta~ of selective attention the fespondents were found to be

interested in all message Fontents at a high level

At the stag~ of selective comprehension Ii the respondents were found to

have a high level of co~prehension in the message ~ontents of advertisements and

public relations. Their un~erstanding of environmental ~roduct menufacturers as being

responsible for environm~ntal saving was at a moderate Ilevel

At the stag~ of selective retention, the r~5pondents had a high level of

but their remembranc~ of the messages presentingremembering the mess~ges

manufacturers as being rqsponsible for environmental s~ving was at a moderate level

The proble~s concerning environmentall protection products which the

respondents had a high I~vel of perception were

Products: T~e quality of environmental prqtection products did not satisfy

Thethe demands of consuri'ers and the products coul~ not save environments

respondents lacked kno~ledge of the signs or sym~ols of environmental protection

products

Price: Price~ of environmental protection p~ducts were high

Place: Ther~ were not enough places to bu~ the products.

Promotion: ~ampaigns to encourage co~sumers to solve environmental

problems by using the ervironmental protection produ~ts were unsuccessful and the

protection ~roduct advertising was not wiqespread.environment;

...L~


