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This research was conducted to examine 1} job satisfaction of employees of

Krung Thai Bank branches in the northern Region 6 ; and 2) their working problems and

The data were collected by mailing questionnaires to the personnel of 12obstacles.

branches of the bank in the northern region 6 and analyzed by using the SPSS/PC+.

The results revealed that the majority of the employees were had a male,
/1 t!.,.

married 31-35 years old, received a bachelor's degree, were salary ranging from 10,001

to 15,000 bath, worked at an operating level in their positions for less than 5 years,

worked at KTB from 1 to 11 years with in their domiciles. They had a moderate level of

job satisfaction with all 12 factors.

The hypothesis test on correlation between job satisfaction and personal and

social economic characteristics indicated that gender caused differences in satisfaction

with salary, fringe benefits, work security and safety. responsibilities. working
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environments, work policy and the administration, control and recognition relationship

with co-workers, private life I and work duration.

Differences in marital status caused differences in satisfaction with 8 factors

except salary, fringe benefits, work policy, administration, relationship with coworkes

and private life. Differences in education caused differences in satisfaction with salary,

fringe benefits. work progress, and responsibilities.

Differences in salary and working positions caused differences in satisfaction

with all 12 factors. Differences in duration of working position caused different satisfaction

control and recognition. Differences in working experience caused different satisfaction

and administration control and recognition.with 9 factors except work policy

Differences in workplace did no affect satisfaction at all.

The employees were found to have problems concerning
,

i) superiors,

ii) worklng subordinates, iii) salary and fringe benefits, iv) the bank's working units,

v) transfer/relocation, and vi) the bank's administrative policy.

~t 'r..

~

r;,::'


