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ABSTRACT

Abstract of special pr#)blem submitted to the Graduate School of Maejo University in
partial fulfilment of ‘the requirements for the degree of Master of Business

Administration in Busirless Administration
SATISF$CTION WITH SERVICES OF SIRIVEJ HOSPITAL

By
THANAPONG HONGPROMYAT
OCTOBER 2000

Chairman Pf'ofessor Yanyong Sitdhichai
DepartmentFacuity: D!epartment of Business Administration and Agricultural Marketing

F#culty of Agricultural Business

The purpo#es of this research were to examine 1) satisfaction with services
of Sirivej Hospital irﬁ association with customers’ personal and socioeconomic
backgrounds i.e. sex, #ge, career, income and education; and 2) problems concerning
services of Sirivej Haspital. The data were collected by means of questionnaires
pretested for validity and reliability from 408 customers of Sirivej Hospital in June and

July 2000 and analyzed by SPSS/PC”™. The findings were as follows:

Most of thb customers satisfied with the services of both the out patient
department and the Jn patient department of Sirivej Hospital. Their personal and

socioeconomic backgrounds had no significant relationship to their level of satisfaction.

The custo@ers' critical problems concering services of Sirivej Hospital
were. insufficient parang fots and no shade for the cars; suitable of the physical
examination room transportation availability medical facilities: and personnel's

enthusiasm to provide service.



(6)

It was recommended that Sirivej Hospital examine the customers' need and
allocate budgets to improve and develop the services such as extending parking lots,
praviding parking shade, correct the physical examination room, and improving medical
faciliies. Personnel should be developed that they were ready and eager to provide

services as well as to be able to compete with competitors in the future.
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