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ABSTRACT

Abstract of special problem submitted to the Graduate Schaol of Maejo University in partial

fulfillment of the requiremenis for the degree of Master of Science in Agricultural Economics

THE STUDY OF CUSTOMERS' SATISFACTION WITH SERVICES OF
DRUGSTORES IN MUANG DISTRICT, CHIANGMAI PROVINCE
By
MONCHAI KAEWLOUNG

AUGUST 2000

Chairman : Assistant Professor Chusak Jantanopsin
Depanment/Faculty : Department of Agricultural Economics and Cooperatives,

Faculty of Agricultural Business

This study was conducted to find out the customers” satisfaction with the services
provided by the drugstores [in Muang district, Chiangmai province as well as the customers’
problems that could affect their satisfaction,

The data was collected by means of questionnaires from 288 randomly sampled
customers of drugstores in Muang district, Chiangmai province and analyzed by using the SPSS.

The results showed that most customers were (female.  below 30 years old, had
completed a bachclor level of education and eamed 10000 baht a month at the most.

Most of the customers were fairly satisfied with various aspects : location,
personnel rendering services. services. drugs. and others.

The customers” problems were as follows,

Place : most of the customers were not satisfied with parking lots; they suggested

lareer ones.

Personnel © most of the customers were not safisfied with pharmacists’” working;

they suggested that the pharmacists be available during working hours.
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Services @ most of the customers were not satisfied with the information given;
they suggested that sufficient amounts and various kinds of information be provided.

Drugs : most of the customers were not satisfied with prices of drugs; they
suggested that drugs should be of lower prices compatible with quality.

Other aspects @ most of the customers were nat satisfied with sale promotion; they

suggested that other forms of sale promotion should be used.
I

The hypothesis test revealed that the customers were fairly satisfied with the
services rendered by the drugstores in Muang district, Chiangmai province and that location most

affected the customers' satisfaction.



