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ABSTRACT

Abstract of special ~roblem submitted to the Graduate School of Maejo University in

partial fulfillment of t~e requirements for the degree of Master of Science in Agriculture

and Forestry Administration

JOB SATISFACTlpN OF NATIONAL PARK RANGERS IN CHIANGMAI THAILAND

By

SAWATTAVEERA.T

NOVEMBER 2000

Chairman: ~r. Kittipong Towthirakul

Department/Faculty: ~epartment of Agricultural Extension,

faculty of Agricultural Business

This rese~rch vIas conducted in order to: 1) study the personal, economical

and social characteri~tics of forest rangers in Chiangmai national parks; 2) determine

the satisfaction in the Itask performance of these forest park rangers; and, 3) identify the

problems and obstaqles in their task performance including the recommendations for

solving those probllems The data respondents of this research consisted of 101

national park ranger~ in Chiangmai. Data were collected by menas of questionnaires

during the months 9f July to November 1998 and analyzed by using a software

packaged program f~r the social science research (SPSSI PC'

In summ~ry. the results of the study indicated that most of the respondents

had an average agel of 40 years and were married. Nearly half of the respondents

finished a lower seFondary education and below and had an average working

experience of 11 yea~s. The study also found that a greate number of respondents had
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never received any f~vorable consideration. The study also showed that most of them

are members of the s~vings cooperative of the Royal Forestry Department

With reg~rds to the satisfaction from the task performance of forest rangers

in Chiang Mai natio~al parks. it was found that the respondents had a high level of

These included the policy of the Royal Forestrysatisfaction towards Ithree aspects

Department toward~ the management of the national parks. superuisors' park

administration and \nanagement and the performance of tasks assigned by the

supervisors. On the ~ther hand, a moderate level of satisfaction involved four aspects,

These consisted of t~e responsibility and cooperation in the performance of tasks by the

participants, the vill~gers in the neighboring sites and within the national parks

construction equipmfnt used in the performance of their tasks, and the Qenefits and

allowances they rece,ved by performing their tasks from national forest parks

Finally. t~e study showed that problems and obstacles in the performance

These included theof the tasks by th~ forest rangers consisted of five aspects

problems: 1) regard'n9 the site conditions; 2) on personnel and villagers in sites; 3)

involving tools and o~her equipment; 4) related to budget and maintenance fee; and. 5)

in the administration ~nd internal management


