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ABSTRACT

Abstract of thesis submitted to the Graduate School Project of Maejo University in partial
fulfillment of the requirements for the degree of Master of Science in Cooperative

Economics

THE EVALUATION OF THE OPERATION OF CHIANG RAI PUBLIC HEALTH
THRIFT & CREDIT COOPERATIVE, LIMITED, FISCAL YEARS 19901999
By
WATCHARINDA CHAMCHUSRI
DECEMBER 2001

Chairman: Siriporn Kiratikarnkul

Department/Faculty: Department of Agricultural Economics and Cooperatives,

Faculty of Agricultural Business

The main purposes of this study were to find out 1) the operation and
efficiency of Chiang Rai Public Health Thrift & Credit Cooperative, Limited in the years
1990-1999 in comparison with those of other thrift & credit cooperatives all over the
country; 2) factors related to the members’ participation in the Cooperative’s transactions;
3) factors related to the members’ attitudes towards the Cooperative’s operation: and 4)
the Cooperative’s operational problems and obstacles. The data were collected by
means of questionnaires from 370 samples of the Cooperative’s members selected by
stratified random sampling; and then analyzed by the SPSS/PC. The secondary data
were also gathered from balance sheets and profit and loss accounts during the years
1990-1999 of Chiang Rai Public Health Thrift & Credit Cooperative as well as of those of
other thrift & credit cooperatives which were compiled by the Office of Cooperative
Inspection.

The findings revealed that in the years 1990-1999, the Cooperative’'s 5 — times

increasing assets were mostly the members’ debts in from of deposits and stocks. Its
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main income was loan interest from the members while its expense in early 1990s was
external loan interest but later, interest paid to the members for their deposits. The
Cooperative’s good expense management resulted in its increasing annual net profits.
The Cooperative was highly capable of paying short-term debts, had lower financial risk
than other thrift & credit cooperatives, and could generate good returns from its capital. It
had a low rare of compensation and compensation of property. Its ratio of money i.e. ratio
of revolving capital, total property whirl, net profit to income and net profit to the
Cooperative’s property was not likely to increase.

Most of the Cooperative’s members were female, married, 31-40 years old,
held a Bachelor’'s degree and had a monthly salary of 8,001-12,000 baht. Their spouses
also earned an income of 8,100-12,000 baht. The members’ average total revenue was
18,989.95 bath per month and average expense 12,944.88 baht per month. They applied
for membership as they wanted to save and borrow money. 78.5% of the members
borrowed money form the Cooperative, 57.6% had deposits, and 65.1% had good
knowledge and understanding of cooperative procedures as well as good attitudes
towards the Cooperative’s operation. The factor analysis indicated that monthly income
was related to the members’ participation in the Cooperative’s transactions of money
borrowing and depositing while educational level and expenses were related to their
attitudes towards the Cooperative’s operation.

Operational problems were not knowing of variation in interest rates by the
members, delay in money withdrawal, short-term loan repayment, the members’
difficulties in getting a loan guarantor, and the Cooperative’s unfriendly officials. It was
recommended that the Cooperative should set up clear procedures for money withdrawal
and deposit. The Cooperative’s regulations for obtaining loans should be adjusted to meet
the members’ demand. The officials should be more efficient in providing services. The
committee’s roles should be adjusted to be compatible with financial changes and

information about the Cooperative’s operation should be widely disseminated.
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