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This research a~ed to study
1) factors affecti1g decision making in selecting

private hospita]s for hea]th s,rvices of those assured with the ~ealth Assurance Department

Chiangmai; and 2) their persoral and socio-economic characteri~tics. The data was collected by

means of questionnaires fror 240 samples of those assur~d with the Health Assurance

Department in Chiangmai.

respondents indicated that tht services provided to other pati~nts and the assured were not

equipment oflo\\'cr quality
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other services and marketin~ promotion.


