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IThiS rese~rch was conducted to study: r) the characteristi~s of a~ricultural

credit! customelrs of Ban~kok Bank (Public) Go, Ltd. ~Fang Branch, Chi~ngmai)~ 2) their

satisfaction witlh the seNi4es provided by the loan office~ of the bank; and ~) their wroblems

and recommendations to Improve the bank's services.

The data +ere collected by means of int~rview schedule frd~ 72 aglricultural

credit! customers of the I Bangkok Bank (Public) Co. Ltd. selected by II simple I random

sampling, andjanalyzed ~y using the SPSS/PC

The result~ of the study showed that ~o-thirds of the re~pondehts were

male with an average a~e of 42 years, the oldest bejn~ 57 years old wh~le the *oungest

being 28. Abol~t 42.00 p~rcent had completed a secon~ary school or a hi~h school. More

than ~alf of theiresponde~ts have been the bank's customers for 6-10 yea~ Their laverage

incom,e was 20:~,333 bahtlper year, most of which was o~tained from farmj~g,
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The results of the study also indicate~ two aspects .of ,gricult4ral credit

~atisfaction of thecustomers' satlisfaction: tre loan officers and loan-provi~ing services. The r

agricultural crE~dit custo~ers was found to be dependert on the loan officel rs' characters i.e.

being neatly dressed, pl+asant-Iooking, punctuality, an~ polite speaking.

As mos~ of the agricultural creditl customers did rot have much

~an se~ices wasunderstanding! of the lofn-providing system, their sa~lsfaction with the I~

found to be ;~ffected ~ convenience provided by ~he loan officers, ~he loarjl officers'

knowledge of c~redit. 8n~ their 8bility to help the custor1ers.

Iral loans were 1 }Three im~ortant problems concerning ~rovision of agricult~

This could be improved by $cheduling a meeti~ 9 with qustomersSlow customelr services,

2) Slowat a ~efinite time and by seNicing the customers imri'ediately upon thei~ arrival

Isectionl of whiChtelep~one inqluiries Th~S could be improved by settirg up a personnell

offic~rs have /<nowledg~ and information about e~c~ customer so that IIwhen ~here is a

telephone inql~iry. serviqes could immediately be pro~ided by anyone i~ this s~ction. 3)

pocuments of the ~ustom~rs shouldInco~veniencel in obtain'ng fnformation about credit.

be p~epared tleforehan~ so that information can be pr~vided with more qlDnvenielnce upon

the c~stomers'l arrival
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