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ABSTRACT

Abstract of special problem submitted to the Graduate School Project of Maegjo
University in partial fulfilment of the requirements for the degree of Master of Business

Administration in Business Administration

FACTORS INFLUENCING THE EFFECTIVENESS IN WORKING OPERATION
OF THE EMPLOYEES OF TELEPHONE AUTHORITY,
LAMPANG PROVINCE
By
SUDTIDA KEOWPUNG
JANUARY 2002

Chairman: Asstistant Professor Suporn Ketwaraporn
Department / Faculty: Department of Agricultural Business Administration

And Marketing, Faculty of Agricultural Business

This research aimed to 1) study personal characteristics of the employees
of Telephone Authority, Lampang Province 2) study factors influencing effectiveness in
their working operation and 3) study the relationship between personal characteristics
and factors influencing the effectiveness in working of the employees.

The population of the research is employees of Telephone Authority,
Lampang. 115 questionnaires are used as a research tool for collecting data. The data
was then analyzed by using SPSS Program for Window.

According to the result of the research, it was found that 57.39% of the
sampling (66 persons) were male, while 42.61% (49 persons) were female. Most of them
(63.48%) were between 31 — 40 years old. In terms of marital status, 58.26% or 67
persons were married. More than half of the samplings (58.26% or 67 persons) received
bachelor degree. It was also found that 53.04% of the samplings has 5 — 10 years of

working experience, and 57 of them (49.57%) held positions in mechanic field/line. Less
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than half of them (40.87%) received between 10,001 — 14,000 Bht. as their monthly
income.

In terms of the level of importance of influential factors which is not money
that influences the effectiveness of working operation, it was found that factors on
progression in their career, being accepted and respect, security and safety in working,
responsibility, working environment, and personal relationship were affected that of the
employees in a high level; It was also found that the factors of policy and administration
had medium level of influence toward effectiveness of working operation of the
employees.

In terms of the relationship between their personal characteristics and the
factors influencing the effectiveness of working, it was discovered that 1) personal
characteristics that were related to progression of the career were age, educational
level, working experience, working position (field of work) and income 2) personal
characteristics that were related to acceptability and respectability were working
experience, working position (field of work), status and income. 3) personal
characteristics that were related to security and safety in working were age, educational
level, status and income. 4) personal characteristics that were related to policy and
administration were sex, age, educational level, working experience, working position
(field of work), status and income 5) personal characteristics that were related to
responsibility were age, educational level, working experience and income. 6) personal
characteristics that were related to working environment were age, educational level,
working experience, working position (field of work), status, and income 7) personal
characteristics that were related to personal relationship were age, educational level,
working experience and income.

There are some suggestions that might be beneficial in gaining
effectiveness in working derived from this research. Those suggestions were; in working
operation, the person who has authority should be fair in considering and giving their
employees opportunities to be successful and progressive in their career by furthering

their education, job training by organization, organizing a tour of inspection. These could
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be done to provide experience in working as well as skills in their career. Advice is
needed for employees when problems relating working operation derive. In terms of
working system, working steps or process should be arranged systematically to make
the operation run smoothly. In terms of administration, each head of department should
be empowered for their responsibility in order to make the operation effective and faster.
In terms of equipment and tools, they should be arranged and distributed to be enough

and be in accordance to the need of employees who operate the work.
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