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ABSTRACT

Abstact of special problem submitted to the Graduate School Project of Maejo University
in partial fulfilment of the requirements for the degree of Master of Business

Administration in Business Administration

BEHAVIOURS AND PROBLEMS OF PUBLIC TELEPHONE USERS
AT MAHARAJ NAKORN CHIANGMAI HOSPITAL
By
RUNG-ARUN TATU
JANUARY 2002

Chairman: Professor Yanyong Sitdhichai
Department/Faculty: Department of Agricultural Business Administration and

Marketing, Faculty of Agricultural Business

The present study aimed to investigate the behaviours of the public
telephone users in Maharaj Nakorn Chiangmai Hospital and to determine the problems
of using the public telephone in the hospital as well as to provide the possible means in
solving the problems of public telephone use. The 369 subjects were daily visitors of
Maharaj Nakorn Chiangmai Hospital. They were recruited by the non-probability
sampling technique using the objective-guide questionnaire that had already been
approved for the accuracy and precision. The survey data were statistically analyzed by
using the statistic package SPSS 7.5 for Window.

The survey demonstrated that the majority of the users were female
ranging from 26 to 35 years of age and hold bechalor or higher educational degree with
5,000-10,000 Baht in the average monthly income.

The main reason for using the public telephone was shown to be the
money saving. Both types of the telephone (coin and card) were commonly used. The

amount of expense utilized in each call was 1-5 Baht, the average duration was less



than 5 minutes. The public telephone localised near Sujinno Building was among the
most frequently used. The time that the consumers prefer to use the public telephone
was shown to be 9.01-12.00 AM, whereas the destination of the majority of the calls was
within Chiangmai province.

The degree of the problem of the public telephone use in Maharagj
Nakorn Chiangmai Hospital was evaluated after taking into account the factors
influencing the marketing outcome that include the product, the price, the marketing
means and the marketing promotion. The resulting medium degree of all kinds of the

problems was finally revealed.

Suggestions: 1) Before providing the public telephone in Maharaj Nakorn
Chiangmai Hospital, the provider should ask for the need of the consumers in terms of
the types and amount of the telephone as well as the area where they prefer the
telephone to be placed. 2) The Telephone Organization of Thailand (TOT) should also
perform a public survey, before an installation, to determine the need of the consumers
in terms of types and amounts of the telephone to be placed, i.e. to avoid installation in
the unsafe locations. Moreover, TOT should inform the public how and where to request

for the public telephone installation.
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