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ABSTRACT

Abstract of speciFal problem submitted to the Graduate School lHroject of Maejo
University in parﬁaF fulfilment of the requirements for the degree of Mdster of Business

Administration in Business Administration

INFORMATION TECHNOLOGY USAGE IN RAJAMANGALA INSTITUTE
OF TECHNOLOGY, LAMPANG CAMPUS
By
KORNKANOK NGAMPRING
SEPTEMBER 2002

Chairman Associate Professor Charas Kayai
Department / Faculky Department of Agricultural Business Administratic}’n And

Marketing, Faculty of Agricultural Business

This resear#h dimed to study 1) Usage, suitability and requiremé'nt of Information
Technology and 2) )Proiblems and obstacles concerning uses of lnformé{ion Technology.
The population of *he research was divided into 2 groups: 1) 66 gox)érnment officials
and employees \Mprking in different department using InformationHTechnology for
management. 2) 1p1 teachers and 1,287 students using Informatiod Technology in
studying M:smagerhent. Stratified sampling and accidental samplibg were used
respectively. The tpols for data collecting were 3 sets of questionnaire$ in accordance
with the objezctives\ of.the research. The data were analyzed by thﬁ SPSS 10.0 for
Windows. The resdarch findings were as follows:

lnformation‘Technology is used for executive purposes, forHcompiling and
analysis. Most of vtrﬁe' methods for analysis are done by both computdrs and manual
Suitable lnformatiob Technology used by government officials is aH medium level.

information Techno.ogy demand is at high level Problem and restrictioh of Information
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Technology on campus administration are that personnel officers do noH receive training
and improve knowl}edge skill of using the Information Technology.

For instrucqion management of the teachers, it was found that ik is mostly used
for preparing and ;#roducing instructional materials. Each teacher spenH!s time on using
computer at 1-2 hqurs per week, the average is 9.85 hours per week. C$reat demand in
Information 'I'echnqlogy is the efficiency of the software. Problems mos{ly found are the
lack of training, I{nowledge, and skill of personnel officers to usthhe Information
Technology.

For instruction management of the students it was found that it i§|mostly used for
studying, internet #nd doing reports or assignments More than half|pf them used a
computer ori campus at 1-3 hours per week. The main causes that thel |students do not
use internet on campus is that there is no internet service room availaﬂle and some of
them cannot use internet.

The suitable level of Information Technology use in the studerﬂs is at medium
level. The Information Technology demand of the students is high. Th# problems and
restriction of using anormation Technology are that there are not enoug'h computer and

printer.



