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ABSTRACT

Farmers Satisfaction with Operational Role
Performance of Tambol Extension Agents in
Ubonratchathani Province, Thailand

By Anusak Chanma

Degree Master of Agricultural Technology
Agricultural Extension)

MaJor Field Agricultural Exte

Chairman, Thesis Advisory Board

The objectives of the research were to investigate : 1

personal and socio-economic characteristics of the farmers; 2)
their satisfaction with the tambol extension agents operationa
role performance; 3) factors associated with their satisfaction;

4) the farmers recommendations for improvements in the
tambol extension agents operational role performance. The data
were collected from 230 farmers who were household leaders by
means of interview schedules and analyzed by using SPSS program

computer

The results of the research revealed that the
respondents had an average age of 49 years and had completed Grade
4 of primary education. The had an average annual family income
of 23,944 baht and 30 years' farming experience. Most of the

respondents obtained agricultural information mainly from



agricultural extension agents and their average contact with
agents during the past 6-month period was three times.
respondents were found to rely, at a high level, on the
dimensions of the tambol extension agents credibility
characteristics : sociability, safety, qualification, and dynamic

dimension.

It was found that the respondents had a high level of
satisfaction with the following aspects of the tambol extension
agents operational role performance : advising on efficient use
of local resources; local academic leadership; supporting
developing farmers’' institutions; encouraging the farmers to be
aware of their own problems; advising on selection of production
factors; advising on business risk diminishing; participating in
the farmers problem solvings and transferring technology to the
farmers. The aspect of coordinating was satisfied at a low level

by the respondents.

The analysis of the relation between the farmers
satisfaction with the tambol extension agents' operational
performance and their personal and socio-economic characteristics
revealed that the six independent variables significantly
correlated with the tambol extension agents operational role
performance were age, farming experience, access to agricultural
information, contact with the agents, trust in the agents,
farmers institution membership. The other two independent
variables .e. education "and income were nonsignficantly

correlated with their satisfaction.



