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This study had the following two ~bjectives: to study the level of

mC!>rale of p(~rsonnel working in the central area b~anches of the Laem Thong Bank

Public Company, Limited; and, to study the work' probJems encountered by the

v
personnel

The samples were selected by rand9m sampling from 150 personnel

and were su1:Veyed by questionnaire

The instruments for data collection I were questionnaires relative to

personal characteristics, work conditions, work ~robIems and recommendations.

The r~sults of the research, reported bymean, stand~lrd deviation, F-test and t-test

descriptive analysis, are as follow: I

~ersonnel working in the central ar~a branches of the Laem Thong

Bank Public Company, Limited weie mostly male,126-35 years old, single, bachelor
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d~gree graduates, tellers in terms of bank! positipn; and, had worked in the Laem

The morale of personrel was at a moderate level.11hong Bank for 1-5 years

The results of hypotheses testingl were. that morale of personnel

~orking in the central area branches was not dif~rent to a 0.05 percent significance

Pen;onal characteristics showing statistical differences of 0.05 percentlevel.

slgnificano~ were level of education, bank pofition and results to employment

application

A majority of the work problems ,ncountered by personnel could be

~rouped in the following three categories: problfms relative to the executive team,

tp themsel'{es, and to the external environment.

Relative to correction of work prob~ems in all categories, the executive

team, man;agers and employees should an iwork ~ogether using the recommendations

given

It is further recommended that addi~ional study be done relati\'e to the

~orale of personnel working in all provinfal b~~nches because of differences in the

the morale of bankpopulation and environments of each area In addition

~xecutives should be studied because they are b~nk employees and these influences

may affect their morale as well


