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CHANGES OF GROCERY STORES IN AMPHUR SANSAI,
CHIANG MAI
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ABSTRACT

Abstract of tresis submitted to the Graduate School of Maejo University in partial fulfillment of

the requirements for the degree of Master of Business Administration in Business Administration

CHANGES OF GROCERY STORES IN AMPHUR SANSAI, CHIANG MAI
By
GANOKWAN TOSINTITHI
AUGUST 1999

Chairman Assistant Professor Buncha Triwittayakun
Department ;' Faculty: Department of Agricultural Business Administration and Marketing,

Faculty of Agricultural Business

The objectives of this study were to determine the changes of grocery stores in amphur
Sansai, Chiang Mai province in the aspects of 1) the existing situation and the operating styles, 2)
the operating problems, and 3} needs for adaptation and changes of the grocery stores in the
studied area. The data were collected from 280 grocery stores in amphur Sansai, Chiang Mai
province. Questionnaires were distributed to all samples by multistage methed of sampling.

The results of the study were that 1) most of the owners of the grocery stores in
amphur Sarsal were 41-50 year old married women staying with their husbands, and finished
only primary school level (Prathomsuksa 1-6) The grocery stores were mostly a corner of the
living house: downstairs or were a one-storey concrete room attached from the house. The
average operating duration was not over 5 years and the cost of the total assortments sold in the
stores was not more than 50,000 Baht Most of the source of the capital was from the owners
themselves 2} Operating problems found were: lack of cash flow, lack of understanding in
consumer behavior and unability to response the consumer’s needs, credit sales handling, and

the weakness of the store’s location. 3) Needs for adaptation and changes, to serve needs of
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the customers at the time, were: adding selling facilities such as shelves and refrigerators into
the stores, or sxpansion with more selling facilities. They stated that the expected changes

would be done at least four years from the time of research.



