
(3)

Q.I I

'U'VIR~tI'f)

Ui1 f'i'(;1u'eJ~i'1u1\1V'1\Jfi L~\J~r;i'eJu~oVI[;1~i'1U1~U 2J~1~i'1EJ )i#L~t.l}'

?;~'d'iruLL ",,~mC\J C\J1u1~1'it'in~~~1-J ~OVI [;1 ~1"111~'n1u1~1~~rn"

L~'f)L,jU~'"JU~~~'jJ'f)~A'"J1~

-"f J "' ~ ' 1: q " "it --s 'Uty~1LL~:,"f1' ~'i'iA ~UI1'iL'i~'i(i1~Ul11~::n'iA1~ ~ ~..'1Un~1U~'i'i~1n'il11A 8

U1~~1'Jt)~~/11 L"/!tJ"r1~ti"

~
~Cl\J1U\J 2543.

.I ""- I'! ~ .J .. 1.. u~~fi'1~n~~~n1~Vlu~n~1: -u~UP11~~~1~1~U~ll~ Ln~~11 tU

f11~~'D1/~tU~: ll'1~~'D11Jl~1~~~n~LL~~n1~~~1 n1'.Ln~~~ ~tU::~,.n~n1'.Ln~~~

c. "f .I ~ ' : ~ " " .J o ...
n1~(J~tJlJcy~1 L~~~lJ~~~rI L'\Jn1~L~~~~.,,~".,;J11 n1r11~ "jJ't)~YI't)~YI~1'\Jn~1'\J

" " J
4 ~ " "

?J~'tl1n~ll1"' 8 rI'2'~'\J~')~C1 1~~~"'L'tl't) 1) r1n~LL~~,)Lrl11~ ~1L~~~fj~ll1m1n1r11~ ~1'\Jn1~

..

1Jl~1~ (;)'1'\J~rI~1n1 (;)'1'\J~ °~tJ1J1~L~'\J (;)'1'\J~1011~ll1m1n1 ~~ 2) f.n~11cy~1LL~~~1J~~.1r1L'\J

.." " .
n 1 ~1J7i1J~~ 1 '\J"jJ't),~ L ~ 1~\'i1~ i~:;~ll1m1 n11011~ cn .:ilf1'f)~~ 'u 117J(tJ L '\JrI:;~\1LU'\JL~1~\'i1-ti Li~:;~~ ll1~1n11011~~1J;DUiI~1'\J L~~~1011~ll1m1n1"\JL"jJ~-X'f)~~~ Un~1'\J~11'tI1n1ll1r1 8 ~~1(;),~1n

, "

L~1~\'i1.(iLi~:;~ll'\m1n1101 L.';1n1J41'\J')'\J1J1~-n1n~.;r~~),j~ 1'\J~'\J 50 rI'\J ~,)'\J~1011~ll1~1n~
..;

.:;~~.~v\;~'l'\J') ru~1"jJ'\J1~nrti~ 1't)u1~~1nn1~L-n~~1"jJ't)~ Yama e (1973) 41'\J')'\J 142 rI'\J ...(;\tJL-n
...

LL 1J1J~'f)1J C11),j~ ~ ~:1~~'\J~1 ~ )Jr) ~ C11J1~~~ r)'JJ'f)~ n11~(tJ ~~\c;)'.';1 n11Y1 ~~'t)1J rI,)1)J L ~tJ~ ~1~
.

~1 n~'\J\l1lf1'f)~~~1,)1J~,)),jl .),j1~ Lrl11~\flf1'f)~~c;)'~tJ11J~LLn~)J~ 11~1 L~l1JL ~'f)n11~(tJYl1~ t/i:~rI).j

P\1~r;1f (SPSS/P(~+) ~~U~ ~ n111l;ftJ f)'f)

" "" -

~1~~F11~/11;'f)1n1
"

~1L"'~"Dt)~n11r11~J11m1n1 Viu11 ~;.1~J11~1n1L~ur;)I"Ju~1nr;i'rJ~1L"'[;J

'JJ't)~n1~~1~J11m)1n~ 1Oi1L'U~U~'))J 3.47

1.2 U C'U,..i LL~ :::~U~ ~~~ 1 'IJn'1 ~~'1..'J1'1~1n l ~1J'i1 ~ A"1..'J11~'1 n~L \1'IJU;.'JEJ2.J1 n

r;i't)Ury~'1LL~:::~U~~~~1'IJn1~~'1/l'1~'1n~ f'i'1L'il~EJ~'J2.J 3.77 I

.L..



(4}

" " "..J "" "
2. ~l~L~l~~ Y1L~~~~/ll1=J"f)ln~Fll~

.." I" ".J,., "" " a" ,

2.1 ~lL~~"11 ~/llmln~Fll~ yjtJI"Jl L~1~~1." ~1~/llmln~Fl1~L~~~I"JU~'1n~!).

;-~"L...\(;j!Jl1unl~u1-~1~ L~U u~lnl;i'f)~lL~[;1l?1'lU~\l')UU1: L~~I?1")UU1~n'ill~I;i'f)~lL~~1?1'1~
...

., " " .,J ., " " .,J I,," " " "" ""
Ui'1~ln~~lLL~U~L~l~Ul." .-.~~'f)tJ [;11LL~~~L~1~Ul."L1-3 ~/11mln~Fll~LL'il:~1~CJFll~/l1~
."

1)ln~ 1,\1'f)L~U~~u11?1'~1 L~ ~Ul~Li~:;~/llmln~A'1~L~~fll"J 1J1~n'il1~1;i!)~lL~~"11!)~/l1~ln~
..

1- , ~

iP11~ iP1")L~~U)"J~ 3.00

" ,
2.2 Ut1J".1L ~~~1J~'t'tr1L\Jn1'tLi~fc;)".rJ '...1.J~ L;1".U10;1Li~fc;)/l1m1n'tr1'1~L\1\J

".1 '."I .1' ,.,,~, ..I
c;)'"JtJu1\Jn~1~f;1'r:JUC\!".1LL~~ u~'t'tr1 ~\Jn1'tL't~'tc;)".\J r11L'il~f.J 3.12

2.3 r1'J1~~r1 1~LifJ11~L~tJ'Jn1.J't~LUtJ1.Jn't~~1 1n'fIj1r;1'JtJ n1'tLi~fc;)4'c;)Lrit!/l1~
"

"
'a1n1~1~~.P\.2539

"' ."" , " " ..J , "' "" " " ..
2.3.1 fl1~'"\V1Vl1Vl:;LUUU~~ .'...U'"J1 L~ U1Y1L~~~V1111m1n~~1~L'lJ1 L~t1n

."
"' , "' ."" "" , ..J
(;1'r)~(;1'f)n1~'"\V1Vl1Vl:;LUUU~)J 1~~:;LUUU'1 ~1L~~U 0.86.

2.3.2 U(;1'f)ULL~:;~fin1~L~~fV1 .'...U~1 L~ U1~L~~fV1111m1n~r11~L.jj11~

"' .~ -"" , "' "" , .,J
~rl(;1'f)~(;1'f)'lJU(;1'f)ULL~:;'"Jfin11 ~~~V1(;11~~:;LUUU'1 ~1L~~U 0.94

2.3.3 1~~1U~1U .'...U~1 L//j1 \'.i1~Li-1f 1~1n~r11~L;r11~tJnlt'f)~c;it)n1'i

"" ,
~1tJ~1U(;11~~:;LUtJU'1 ~1L~ U 0.93

n~1'J ~V1U~tU1 L//j1 \'.i1~ L~~fV1111~1n1~1 L;11~tJnItt)~ L~U'"JriU~:;LUUUn1)J

."' ,"' "" " , .J
.,~'~..~11:1~'J1(;1'"JUn1~L~~~~111 1n~~1~ .' PI. 2539 ~1L~~U 0 3

" "
~tUn1~~4'u1 ,1 LL~V1~L?fI~1U'Y 1LL~:;~U 11~1un1rL~~fV1 iJJ11~1n'ir11~

" ..;. "' "" "" " -" "'
ilf)~Vl~nUn~1U~rr.'...1nrI11 8 ~~1L (;1'lJ'f)~111m1nr~1~ Un1rUr 1r V11UU~~1nr V11U..

~,j'JtJUr::L~ULL~:;Lt1'1U~r11~ 1;;'f)1nr LL~:;~U'Y 1LL~:;~U~ r~1Un1rUnU~~1U?fI1UL//j1 U1~

, "
.5'-3'f~[)1h~1n'fr11-3

~-



(5)

ABSTRACT

Abstr~c of thesis subrrtitted to the Graduate SchvOlllof Maejo University In partial

fulfillm~nt of le requirerrients for the degree of MasteH of Business Administrati,

Busin~ss Administration

THE PROBLEMS +NO OBSTACLES IN OELINQ~~NT TAX COLLECTION

DELINQ~ENCY OF REGIONAL REVEN~E BUREAU 8

By

WANLAPA CHAIPONG

JUNE 2000

The C~airman Astistant Professor Suporn Ketw~raporn
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The purpose~ of this research were to stud~ and analyze 1) causes of tax

COllec,ion delinquency, i~ terms of administration, pe~Onnel, the evaluation and tax

delinq~ent people; and 2)1 problems and obstacles conc~rning delinquent tax colle.::tors'

sk. the data were COII~cted by means of questionnalfes pretested for reliability' and

'alidity from 50 delinquert tax collectors in Regional ~~venue Bureau 8 and 42 tax

jelinq~ent people Sampl+d by the Yamane formular ~973). The collected data were

analyzed by using the SP$S/PC' The findings were as fq~lows

The tax del~nquent people

They e~tremely agreed with the causelpf tax delinquency the mean

score Ibeing 3.4

1.2 They e*tremely agreed with the probl~0/1s and obstacles concerning

tax d~linQuel :y the mean I score being 3.77.
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le delinq~ent tax collectors

2.1 They ~xtremely agreed with the admi~istration and the evaluation.

moderately agretd with the personel cause I~.e. auditorsanddelinquent tax~~use~

:llectprs. and tax delinqu~nt people. the mean score b~lng 3.00,

2 They ~Oderately agreed with the prO~lems and obstracles

:nce~ning delinquent tax Follection and mean score bei~g 3.12.

2.3 Unde~tanding of the Revenue Depa~ment's regulations on tax

collectIon delinquency 19~6

2.3. The delinquent tax collectors ~ad the right understanding

if the I registration proced~re, control the mean score be~rg 0.86.

2.3.2 The delinquent tax collecto~ had the right und~rstandirlg

of the Isteps and methodSlof tax collection, the mean sco~e being 0.94

2 The delinquent tax collectersl~ad the right understanding of

"eportihg. the mean score Ibeing 0.93.

was conclu~ed that the problems and obst~cles conceraing tax collection

jelinq~ency of he Re~ional Revenue Bureu 8 wet~ caused by delinquency in

Idmin,5tratio personnel, levaluation, tax delinquent pe~~le and tax collectors
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