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ABSTRACT

Abstradc of thesis subnitted to the Graduate Schcl|of Maejo University in partial

fulfiiment of e requirerrjents for the degree of MasteH of Business Administrati

Busingss Administration

THE PROBLEMS AND OBSTACLES IN DELINQUENT TAX COLLECTION
DELINQUENCY OF REGIONAL REVENI|JE BUREAU 8
By
WANLAPA CHAIPONG
JUNE 2000

The Chairman Assistant Professor Suporn Ketwdfaporn
Department/ Faculty: Debartment of Agricultural Businé}ss Administration and

Mqueting , Faculty of Agricultural|Business

The purposes| of this research were to studH and analyze 1) causes of tax
collec(jon delinquency, i4 terms of administration, perﬁonnel, the evaluation and tax
delinquent people; and 2)| problems and obstacles concﬁming delinquent tax colletors'

sk. The data were col|qcted by means of questionna”es pretested for reliability and
'alidity from 50 delinquebt tax collectors in Regional Fﬂavenue Bureau 8 and 42 tax
ielinquent people sampléd by the Yamane formular Ilﬂ973). The collected data were
analyzed by using the SP$S/PC"  The findings were as fdllows
The tax delinquent people.
They eftremely agreed with the cause|f tax delinquency the mean
score [being 3.4

1.2 They extremely agreed with the problelins and obstacles concerning

lax delinque: :y the mean|score being 3.77.
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1e delinglent tax collectors
2.1 They qxtremely agreed with the admiﬂistration and the evaluation,
auses moderately agre¢d with the personel cause |.e. auditorsanddelinquent tax
llectors, and tax delinqunt people, the mean score be|ng 3.00.
2 They rhoderately agreed with the problems and obstracles
:nceﬂning delinquent tax }collection and mean score beirﬁg 3.12.
2.3 Under‘standing of the Revenue Depaﬂment’s regulations on tax
collection delinquency 1996
2.3.  The delinquent tax collectors had the right understanding
! the| registration procedure, control the mean score bejjg 0.86.
2.3.2 The delinquent tax collectorﬂ had the right understanding
of the\steps and methods|of tax collection, the mean scohe being 0.94
2 The delinquent tax collecters|had the right understanding of
‘eporting, the mean score |being 0.93.
was concluc#ed that the problems and obsﬂacles conceraing tax collection
Jelinquency of he Regdional Revenue Bureu 8 wefe caused by delinquency in

idminjstratio  personnel,|evaluation, tax delinquent people and tax collectors.



