UnARea

UNARLAINUTUNUS LAUABUUNAIMEIAY N anendoudld iWeltugounileresndu

anyraluiaFrunyruinisgsianminugs a19131uiunsgsia

ANABSINNSNNS LT UTNTTRIBUIANSHAITENIIAIUNITAISE NI TN A
Awsugdeean Tusminmdadlus
ag
WNAIHBIAT ARIBATY

Nusew 2543

Uszsunssunisfidinen: anansduseAngns yah

NIARTVADUL: NIARTILIMSETNAUATNITARIANTINEAT ALULFINANITINBAS

nsAnwASIEEIAgszasARensuANsaensId LI 10es U AT
WultnemunisAtsznidsnmadmingaesnludmdndolul uatiladuRlinase
msﬁmsmwL?mnlﬁu‘?‘immmﬁmmsmrﬁ'nﬁmaﬁmmsﬁw:udwﬂszm ety
0 i U & 1 % 2 1 - A} Ls
aseanwuaInnsdduinimnessiunisiisswinedsamanusun A swading

nsduaftigiduaendsennslunisinwafilinduddesnludmin
Fudlmiisanzideudhudaaniuauidnasunisdwanniamie - [eelud a7uiu 91
51 Tnenrsdnsufiuuuusinludszains(Census Study) uatldvinnisinusyssaansly
nsAnmLLLAnTas wasfiusumndayaiuuuuasuniusinUsainaianun sauna
Anmrsanrndeyasinenaissing 7 21981IM1egINe AIRNWAN q u*nmbu WAZINISET
Nenda ”.umsﬁnwwﬁ:ﬁﬁu'l'ﬁﬂﬂmmé’u?qgﬂ SPSS ieAiAsz i diesuinn1d5ns
Arufauar ANNT ANRAY WATALDELUNIRATIIN

uan1s3duwudn daseaniudeniniudluddiuluniadiugsiansdesn
UstinmasiiauaiAseatiufuin, uarreddssiuuaraaannuse Syasinisaansidouees
§518AN91 5 Auum srozaaunsantiugsianglugae 5 -10 U Tawluntsdsznauia

nsassengaseangylugliasnstrsiuludunisditssuinadssimaseisiamaed



e

.
&)

b



ABSTRACT

rac thesis submitted to the Graduate School of Maejo University in
Ime of the requirements for the degree of Master of Business Administrat

1ess Adr atlon

THE NEEDS OF EXPORTERS IN CHIANGMAI PROVINCE FOR FOREIGN TRADE
SERVICES 'ROM COMMERCIAL BANKS
B
PHONGSR! KHUNYOTYING
SEPTEMBER 2000

‘man Mr. Na it Putsadee
Depa /E Departn Agric  iral Business Administration and

JAarketing  “aculty of Agricultural Business

‘poses 'd ou ds of exp
N trade services iy ial banks factors affecting foreign trade se
and the blems in 1g foreign trade services from ercial bank
mai p
achieve the  )bjectives Jata were’ collected by m

istionnaire.  from 9  exporter registered Junder the Export Pdomotion senter
Ima nsus Study nd also from di ;uments, business magazines r
article d related rese ‘he Sta .al Package for e Social Sc

PSS) was 1sed to @nalyze the data in form o percentage, frequency; mean value ani

gard devia

‘he results revealed that most exporters in Chiangmai pfovince exported

ceramics, earthenware, gifts, and decorative items, with a registered investmer  we




(6)

than 5 million Bah‘ and have run their businesses argund 5 - 10 years. 'lThey used letter of
redi for paymedt injforeign trade and sold the products to foreign customers directly.

The ﬁore}ign trade service needed most by the exporterslwas international

money transfer, folibwed by export letter of credit The importaht reasons were
onfidence in. payment through the banks and their need for current capital money,
respectively The exporters who did not need to use foreign trade services from
:ommercial bank$ stated the reason of small quantities of producks sold at a time
du g the past years.

The racﬁors affecting the exporters’ selection to use forei@n trade services
from commercial banks were product, price, economic, and technolo}gical factors, the
most important of which was the price factor.

The mst important problem in using foreign tradé services from

:ommercial banki was the fees for services, foliowed by interest rates.




