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ABSTRACT

Abstract of hesis submitted to the Graduate Schobl of Maejo Univefsity n partial

fulfiliment of the requiréments for the degree of Maiter of Business Aqministration in

Business Administration

IN LAMPANG PROVINCE
By

LT\BOR NEED OF CERAMIC l:j\CTORIES

TATSANAI VONGKUN
OCTOBER 2000

Chairman Assistant Professor Dr. Pattama $itdhichai
Department/Faculty: quartment of Agricultural Busin¢ss Administration qnd Marketing,

‘afulty of Agricultural Business.

"he objeclives of this research were to investigate 1) labor need of
ceramic factaries in Lahwpang province and 2) guidlelines to labor d¢velopment of
ceramii  factories L?mpang province. The dath were collected |by means >f
questionnaires from 88 randomly selected ceramjc factories entrepreneurs and
analyzed by the SPPS/PC’ computer program.

he findings revealed that most of the rtespondents were rpam‘ed. male
aged 30-40 years. Most of them completed a pﬁmary level of edpcation‘ The
entrepreneurs had an a\{erage income of 50,000 baht ¢er month. The avefage period of
product manufacture wds 5 years Most factories weﬁg run solely by the |entrepreneurs
themselves. Nearly all factories distributed their ceramiic products to local|markets The
entrepreneurs| expected|that an average income in 2000 would be almos the same as
those in 199¢ It was found that the factories havirlg foreign markets |needed more
labors than thpse havind domestic markets The factdries expected an a1/erage annual

income in 2000 greateri than in 1999 felt the need tb recru labors thdn not to, The
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faclones expt?cted the %ame level of income felt no ne\ed of recruitment rt‘ore than need
in nf income 1plt no nee@ of recruitment more than neeP to.

The respo‘ndents viewed that one wa)){ to solve the prdPlem of labor
shortage was \to arrang% over time job and to find alterTuatuve labors. The ¢eramic labors
shovld have hls/her own‘ particular qualifications, for eﬁample mtermedlat‘e-sklns in arts,
1-2 years-exp‘anence. s%xual appropriateness-female, ‘and neat. The most needed level
of education v«“yas Mattay*:)msuksa 3 certificate holders.

'I‘The respor&dents needed a total numbér of 287 new labc?rs with more
positions in larger factories There were 14 factories tﬁat needed those wbo completed
vocational ceriificate. ;Ypecially, in the field of ceraknic. to work on oFloring‘ The
factories whic‘h didn't w%nt these labors stated that the* high wage and no\ need of high
educational attainment w%re their reason for refusal

T%e causes‘ of increasing need in cerami# labors need were\ identified a:
incroasing progductive pt%)wer or expansion of DUSine%s were major asp‘acts Those
needed ceramﬁc labors %mphasized their attention on\colon’ng the most&\ followed by

casting




