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ABSTRACT

(%)

Abstract of thesis submit1ed to the Graduate School of Ma(Hjo Univusity in partial fulfillment of

the requirements for the d e of Master of Science in Co tive Economics
equu gre

THE STUDY ON EXPECTATION AND FACTORS #FF ECTING BOOK RENTAL

BUSINESSES IN AMPHUR MUANG]|
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The objedtives of this study were (1) to fin
rental businesses in Amphur Muang, Chiang Mai ; (2)
businesses in Amphur Mugng, Chiang Mai ; (3) to study th
with their expecctation for marketing and services of
investigate factors affecting the clients' rental decisions.

The data were collected from a total of 420

1‘+ssistant Professor Choosak Jantapopsiri

I]'cpartment of Agricultural Econc#uics and Coopcradvcs ‘acult

out general cha.ra.cLeristics of beok

) analyze SWOT  of book rental
|

clients' characteristics in association

k rental businesses ; and (4) to

clients of 46 book rental businesses

in Amphur Muang, Chi

conducted with the use

g Mai by means of interview
f the SPSS/PC+ and by usin,
frequency, percentage and fnean as well as the Chi- Square
variables, at the 95 % wnddence interval and p-value < 0.05.
The result* showed that most of the book 3
areas and especially |
buildings for book rental b

out these businesses to

near schools or educational i
inesses was 16-30 square me

supplementary incomes as the
and low maintenance cost.

incomes were 10,000-15,0

New books were bought in ever

00 baht/month. Business compe
major problems, which wi

books, lost books and unret|

re the disadvantages of these b

urned books.

hedules. The data analysis was
descriptive statistics in form of

examine the relationships between

ntal businesses weL’e in residential
itutions. An average area of the
Most of the owners have carried
usinesses needed low investments
day, usually by cash. On average,
ion was not a big problem. The

inesses, included higher prices of



With lodLY‘s advanced technology, varie:

6
of books have been increasingly

published, leading to a g#eater chance to improve the sgrvices to meet the clients' needs.

However, the book rental businesses had limitations i.e.

prices of books, except ons.
The findings indicated that the clients had
and services but their exbectaﬁon for services was high

Differences in most personal characteristics did not aff

the contents. The factors affecting the clients’ decision were

k of newly written novels and high

ligh expectation for both marketing

r than expectation for marketing,

 their expectation, except for the

tlow level.

, the study showed that the most
ted novels (Chinese or English),

reasons for renting books were
ks, for which the usual reason was
found to be significantly correlated,

at the level of .05.




