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The obje yes of this study were (1) to fin out general charac~ristics of b(jok

rental businesse:s in Amp ur Muang. Ch~g Mai ; (2) analyze SWOT of book rcntal

Ibusinesses in ArJaphur Mu g. Chiang Mai ; (3) to study th clients' chardcteristi s in association

with their expectation ti r marketing and services of k rental busincss s ; and (,1) to

investigate factoJ:'S affectin the clients' rental deci...ions.

'rhc d ere collected from a total of 420 nts of 46 book ntal blL..inl.:sscs

in Amphur M uang. C .9 Mai by means of interview edules. lne t analysis Wd5

conducted with the use f the SPSS/PC+ and by usin descriptive statis~cs in fonn of

frequency, percentage and fnean as wen as the Chi- Square examine the relationships between
1

variables, at the ~~5 % con$ence interval and p-value < 0.05.

The resul4 showed that most of the book ntal businesses wetoe in residential

areas and espe(;ially 1 near schools or educational .tions, An avemge area of the

buildings for book rental b .esses was 16-30 square me ost of the own~rs have carried

out these busin(~sses to .supplementary incomes as the usinesses needed lpw investments

and low maintenance cost New books were bought in ev day, usually by cas~. On average,

incomes were 10,000-15, bahtlmonth. Business compe "on was not a big problem. The
j

major problems, which w~re the disadvantages of these b messes, included higher prices of

books, lost boob: and unre~ed books,
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With ~y's advanced technology, varie of books have been in~ingly

published. leading to a ~ter chance to jmprove the s rvices to meet the clients' needs.

However, the book ren~ usinesses had limitations i.e. k of newly written novels and high

prices of books, except ons.

The fin .gs indicated that the clients had .gh expectation for both marketing

and services but their expectation for services was high r than expectation for marketing.

Diffcrences in most pers nal characteristics did not afli their expectation, except for the

difference in gender which ected their expectation at a ve low leveL

For facto affecting the clients' rental decis , the study showed that the most

rented books were co ooks, followed by novels, ted novels (Chinese or English),

pocket-books, magazines, and textbooks, respectively. Th reasons for renting books were

individual prefer(~nces, suc as for relaxing, except for text ks, for which the usual reason was

the contents. lnc factors ecting the clients' decision were ound to be significantly correlated,

at lhc Icvcl of .05.
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