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Cl1 comers had to pay one 18 debts in 11-20 .years. The cus~mers viewed that the approval

proccss should be complet4d within 7 days rather than the ex~ted 20 days process. Normally,

the custome~' plroposals tere not refused unless the prop4rty were of less value than the

loans.

It was foun1 that the customers' overall satisfaction on marketing factor was

It a nkxierate level Their 1tisfaction on prices and produc~ rere at a high level. while place

and promotion were moder~tely satisfied.

Overall sa,faction of the bank marketing h~d significantly low relationship

with the customers' occupftion, but no significant relations~ip was found with amount and

objective of the loan. Howfver, while no significant relatio~hip of amount and objective of

the loan was fOUIld, significrnt relationship to some items of ~ach factor were evidented.

Satisfaction I of the bank product and proFotion were different ~mong

customer from different p~uct objectives. Satisfaction oflplace and price were different

among customers from diff~rent amount of loan.

According 1 customer's opinions, the bank S*Uld prolong duration of paying

dcb~ to be 30 years. Thet should improve the parking lo~, the infonnation center. The

interests rate should have b1en stabilized, low, and not more *an 10% of the capital.


