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~igate 1) Chiangrai CooperativeThe objective~ of this research were to inVe~

ive Auditing Office in terms ofOffices' satisfaction with s~rvices of Chiangrai Cooperat

auditing.accouriting system desig~, provision of advice on fina~Ice and accounting

~sfaction with service-providingand training; and 2) Chi~ngrai Cooperative Offices' sa~

~hiangrai Cooperative Auditingprocedures. servicing method and auditing officers of ~

,gers. committee, or extensionOffice. The data were coll~cted from accountants. man~

by using questionnaires andtotalling 76 person~officers, one from each pffice.

analyzed to find out freq~ency, percentage,and weightlrnean score.

"espondents were accountantsThe result$ showed that most of the I

)8%). held a bachelor degree
I41-50 years (31.t(47.37%>, female (59.211'0>. aged

(64.47%}, and had WOrki~9 experience of 1-5 years (3~~47%}.
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~h the four aspects of servicesChiangrai cooqerative Offices' satisfaction wi~

~d to be at a high level

~ accounting, WMS 3.941) auditiryg, WMS 3.96, 2) prtvision of advice on finance a11

The WMS ofWMS 3.77.WMS 3.81, an~ 4) accounting system desi~n,
3) traini~g,

these fo~r aspects was 3.871 indicating high overall satisf1ftion .

1und to have a high level ofChiangrai coqperative Offices were also ti,

~-providing procedures, WMSsatisfaction with 1) auditinglofficers, WMS 4.07. 2) servi9

these three aspects was also3.92. ar(\d 3) servicing method, WMS 3.62. The WMS 011

~s were compatible with thej,ndicating high ov~rall satisfaction. Such findin~3.87.

hypothesis
jnts wanted to obtain servicesIt was also fo~nd that 65% of the respond,

,ting officers could give advicefrom the Chiangrai cooper~tive Auditing Office as its au11

~ problems they could contacton accqunting better than ~ private auditor. When they h~

jNanted the Auditing Office tothe Chiangrai Cooperativel Auditing Office easily. They

,nderstand. to provide enoughdesign ,a simple accounti~g system which is easy to ii

~rly and to do auditing regularlyofficerslto give advice reg~larly, to provid~ training regulll

as well
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