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ABSTRACT

Abstract/of thesis submitted lto the Grcduate School Projecq of Maejo University in partial
! ! ‘
fulfiliment of the requirementis for the degree of Master of Stience in Cooperative

Economics

CHIANGRAI COOPER*-\TIVE OFFICES' SATISFACTIPN WITH SERVICES OF
CHIANéRAl COOPERATIVE AUDITIMG OFFICE

By
AUNGKANA WAIWUNDTH
MARCH 2001

Chairman: Migs Numpet Winichaikule
Departrhent/ Faculty: ~ Departmenit of Agricultural Econofnics and Cooperatives,
Fa}culty of Agricultural Business

The objective# of this research were to inve##igate 1) Chiangrai Cooperative
Offices' satisfaction with sbwices of Chiangrai Coopera}ive Auditing Office in terms of
accounting system desigr4. provision of advice on finahce and accounting, auditing,
and training; and 2) Chi#ngrai Cooperative Offices’ safsfaction with service-providing
procedures, servicing me‘hod and auditing officers of *‘:hiangrai Cooperative Auditing
Office. The data were collécted from accountants, man#gers. committee, or extension
officers, one from each bfﬁce. totalling 76 personq; by using questionnaires and
analyzed to find out freq¢ency, percentage,and weight|@ean score.
The result$ showed that most of the “espondents were accountants
(47.37%), female (59.21%). aged 41-50 years (31.ﬁ8%), held a bachelor degree
(64.47%), and had workir{g experience of 1-5 years (3&1447%).
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Chiangrai Cood»erative Offices’ satisfaction wi"h the four aspects of services
provided‘ by Chiangrai Coop{srative Auditing Office was fou \dtobeata high level
t 1) auditi#g, WMS 3.96, 2) pr+vision of advice on finance af ;d accounting, WMS 3.94
3) trainiqg. WMS 3.81, and 4) accounting system desi#n. WMS 3.77. The WMS of
these fodr aspects was 3‘.87| indicating high overall satisfg Ftion .

Chiangrai Codperative Offices were also f{und to have a high level of

satisfaction with 1)auditing|ofﬁcers. WMS 4.07, 2) servid:-providing procedures, WMS
é 3.92, and 3) servicing me4hod. WMS 3.62. The WMS o“these three aspects was also
3.87, indicating high ovéra“ satisfaction. Such findin1‘|s were compatible with the
hypothesis.

it was also fo‘.md that 65% of the respond*nts wanted to obtain services
from the Chiangrai Cooper#tive Auditing Office as its auc1 ‘ting officers could give advice
k on acc&unting better than alprivate auditor. When they hafj problems they could contact
the Chiangrai Cooperative'Auditing Office easily. They Wanted the Auditing Office to

design a simple accountidg system which is easy to 1‘nderstand. to provide enough
|

oﬁicers}to give advice regqlarly, to provide training regulrlrly and to do auditing regularly
: \

[ as well.



