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ABSTRACT

Abstract of the thesis subr#litted to the Graduate School of I\haejo University in p4rtial fulfillment

of the requirements for the# degree of Master of Science in ¢ooperativc Economids

THE CONSUMER DEMAND FOR CAR{CARE SERVICES
IN HUAYKWANG DISTRICT, BANGKOK
BY
KITTIPONG SIRIMATUROS
DECEMBER 1998

Chairman: A#sistant Professor Dr.Varaporn mexy‘awadee
Department/Faculty: D}epartment of Agricultural Econorlnics and Co-operati\*, Faculty of

A{gricultural Business

This resgarch aimeq to study the demands and problexlns of consumers conc{erning car-care

centers and petfol stations.

The samples w#rc 288 consumers using car-ca}re services in Huayﬂcwang District
They were selected by }accidental sampling and the iilstrument for data ilcollcction was
qucstionnaircs.’ The data v+'ere analyzed by the SPSS/PC+. IThc statistics used \*/ere frequency,
percentage, mean, modeland standard deviation.

The results were ai; follows

Most of the samp‘es were male (54.2 %), married|( 55.5 %), held a ltlachelor degree
(50.7 %), worked in state enterprises ( 44. %), had rdonthly incomes oﬂ 8,001-12,000
baht (30.2 %) apd used salbon cars (59.3 % ).

The copsumers® dqmands for car-care services wefe as follows:

High level of dcm#nds : workers’ services, safety oh" the cars and cleaninh services.

Moderate level of hemands : owners’ services, oth*:r facilities, service *rcas, car-carc
services and othiers.

The consumers’ de*mands for petrol stations were as| follows
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High level of de#and : owners’ services, worke+’ services, safety of|the cars, service
areas and cleaning servicks.

Moderate level ‘bf demands facilities and other| car-care services

The ¢onsumers Lroblems in car-care services werk as follows :

Moderate level :[service areas.

Low | level : owners® services, workers’ service¥, safety of the cars, other facilitie:
and cleaning services

The ¢onsumers’ k)roblems in petrol stations were las follows:

Moderate level :[ovmcrs’ services, workers’ serviccs and other faciliﬁe}sl

Low flevel : safcl& of the cars, service areas and qleaning services.

The ¢alculation ‘concerning the queuing system r%vealcd the optimum +Jf 4 service units

as the minimum total cos}.



