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This rest~arch aime~ to study the demands and problezps of consumers conqerning car-care

centers and petrol stations.

The s~mp]es w<ire 288 consumers using car-care services in Hua~tcwang District

They were selected by ~ccidental sampling and the ~trument for data i~llection was

questionnaires.1 The data "Yere analyzed by the sPSs/Pc+ .1 The statistics used tere frequency,

percentage, meaD, modeland standard deviation.

The re:;u]ts were a$ follows

Most cif the samp~es were male (54.2 %), maJTiedl ( 55.5 %), held a ~achelor degree

(50.7 %), wo,~ed in state enterprises ( 44. %), had ~onthly incomes o~ 8,00 }-12,000

baht (30.2 %) a~d used salPon cars ( 59.3 % ).

The co!Isurners' d~mands for car-care services wete as follows:

High lclvel of dem~nds : workers' services, safety <fthe cars and cleanin~ services.

Model..te level of~emands : owners' services, oth~r facilities, service .reas, car-carc

services and otlfers.

The co:f1SUIners' d9mands for petToI stations were asl follows

,
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High, level ofde~and : owners' services, worke+' services, safety oflthe cars, service

areas and cleaning seIVi~s.

facilities and otherl car-care servicesMod<~rale level ~f demands

The (~nsumers problems in car-care services werf as follows :

Modl:rate level: Iser\'ice areas.

other facilitie'workers' service~, safety of the cars,1l.ow i level : o~ers' services,

and cleaning :services

The (ronsumers' ~robleIDS in petTol stations were \as follows:

workers' servtces and other facilitiefModl~rate level :lo\\'Ders' services,

Low ~evel : safe1\Y of the cars, service areas and 9leaning services.

The Ipalculation \coDceming the queuing system rfvealed the optimum ff 4 service units

as the minim\un total cos~.


