UNANEa

UNARtiaIneNtinus lrauasalasn1siRmIneands uuanedeausla ivaliugaunilauas

ANNANYTILVNLITEY UL INANMNTUTR @123 TILITUN9997NA

nsisziiulasesmisuandseiuguainaaumiluanainaiias
uazdLNauNETN anInLT e lusl
Tne

WNALATERRW NNTHALYA

WEAANTEY 2545

dszaunssunianinmn: daaanansnanstdnans adtyan

NNATEY/ ADLY: ANAYTNLTNNIFINAUATNITAAIANITNEAT ADIETINANITNLAT

v
o ]

a o lelda/ & dl a = Yo a
ﬂﬁﬁ‘@@ﬂﬂﬁ‘\‘]umﬂmﬁlﬂﬁ‘Zﬂx‘]ﬂLWﬂ 1) ﬂ@zmummwwa%mmmummim

1
=

Tssnenunandnsantassnisuanilseiuganindounii 2) AnwiloguaesdfurEnisiilse

Tassnananisziuganindountdn 3) Ansuwamislunislitnisaeslsaneuaindngon
Tassnananisziuganiwdoundy Wilidsz@ninnanau §iideyaluniddanisil Ae

Yo a aAa o o % 4 o A o " [ % o A 1
A ‘umm@mumﬂ@:nu@mmmmum Tuwamnenellasuazanailin Aandameaslny
=

B9 lsiannIsgusnatinauiil Purposive Sampling Taail438n13 Accidental Sampling A11494

i 14
400 Ay Tpaldunugaeuninia¥1naunudnglesasdn1idy LaTNIUNIMARELIAYINAT

LarANWseudn  antuindayanaumnliuidnmsidayasalilsunsuatfdiag

a o [

v
SPSS for windows NANFISeINFaTl

annisdrsranudn lideyadoulun)ifumandge agludoeng 20 - 30 T

a

o

A v o =2 = = a o Y | ] 1
ULDBANAUINNE  ANTALLAT FLAUNIANEU T ONANEN N@W‘HW?H@’]\‘]L‘]JM@QHGLM%I LA

3

Heelfsanausyngng 2,001 — 4,000 U doulunfipennldisnisilsnaiunaludes 1 1

1 ]
o

Mt wazazndaunnlduinisan Teswenunangiuinisldusnisetineasitana  Ae

Teanenunauasieg Insdmnuaiiaen Ae aglndtinw Mnau Muansenuunndlnenas

1
Il Yy = o

30w dawluniuideyanaaiulasanisudnisziuganindauninine@etieailsena

a a

wazAndnlasensnantsziuguniwdouniuiluges Taad



(4)

o a =

gFuusnisiseiumaunanalasialsanerunanidndantasesnisudanilesiv
g0 snuEnsagluszAunnn seiuaNaneladnuenatsanuneg luszduann uas
[ % =3 v = ] o Yo a = a =3 1
seaupduianaladumnalulatgieglussiuunn  wargiudinisiiannuaniusalasenis
uanisziugunindauntihlunineanag luseauiunans
¥ o o/ % £ A 1 9}9/dld v
femnreslasenisndndsziugunindounty Ae deelidnigauzaanaulid
Tannalunisfnuaneunavinfeuiugiigiuedime  daanniszanlddnelunisinm
NENLIAUIATALATIAY  AaRAINIANTMATATedgee wazayANng desenveadinsanis
wantsziuganindauniin Ae niefneneiunaliasauaguynisn nnsimualilduEnig
¥ a dlo 1 ¥ QI dlo va
IHanizanuunisnnmuailugassasianisdnatiugiu aarunaiuianiimualil
ATUNINNNTLENNT  Nnednenenuialdiinmaniu Tdansnsoinisdesiadiaelilfunig
Snndaniuneunangiaaiuisnisldazaanuazsdaidasainiaeiunisinmnlddeaniu
wenunauaan  lunisnisesntinmmesiduneueenuazldinaiuiy nslideyadingns
o o 1 X aa Y o o 1 = =
Auuztiunlszamunasnis inmesteliaziaa nieane
T lunislddisnisilsamenuna Aa nistEnisiandn dilaesemnssunu
nswaarfuiaelimee wand wonuna Tasaliaouenlalddiaminnacs Aunw
nsfnEIneILNaLazanan nslideyatiaasunfiuLEnisiasnisfunEnisuazszuung
Wisniseslsaneuiaitesiull vinlidteefinmnuduan wananidsdusaay
1Yo a a 1 dl al A
azponungiaauazyf ey an unaensad luieane
wuanansliLENsgFuLTNsdalananue Aa AvsnIIiIMUAANINOEINNg
aanting n1sldinslidaan uazdszmdniuslindeaane prsdivdpansyaulsaneung
Tulassnslivindeniu uazanisnldinmesiunsnislinnlsamenunaliainegianiy
anuneuaNsey iRt [RanenLIanI SN AMNINANTLENNIFWAINTIALE N3
[ ¥ dl & ' [ 2144?
Waauglee  AuetAsan uneiniadiemazan  AasUiulsanininaesenlinay

WiFnsegainianiu A ] Tsaneuiapasdn Wileaiegiauiieane  Haniud

oA =
RBATONTHIU LAZLWENIND



ABSTRACT

Abstract of thesis submitted to the Graduate School Project of Maejo University in partial
fulfillment of the requirements for the degree of Master of Business Administration in

Business Administration

EVALUATION OF UNIVERSAL COVERAGE PROJECT IN MUANG
AND MAERIM DISTRICTS, CHIANGMAI PROVINCE
By
KHRUEAON MANITTAYAKUL
NOVEMBER 2002

Chairman: Assistant Professor Donlakorn Kwankam
Department/ Faculty:  Department of Business Administration,

Faculty of Agricultural Business

The objectives of this study were: 1) To study customer’s satisfaction among
hospitals under Universal Coverage Project; 2) To study customer's problems in
Universal Coverage Project; and 3) To study customer’s suggestions for effective
services of hospitals in Universal Coverage Project. The data of this research were
collected from 400 customers using the service of hospitals in Universal Coverage
Project in Muang and Maerim districts in Chiangmai by using purposive objectives and
reliable questionnaires. The data were analyzed by SPSS Program.

Referring to the questionnaires, most of the customers were female, age of
between 20 — 30 years old, buddhist, married, finished grade six, labour and had
income between 2,001 — 4,000 baht/ month. Nakornping Hospital was regularly visited
because it was near their home/ offices. The average waiting time is 30 minutes. Most of

them knew about this project from cutouts and they thought that this project was useful.
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The customers were highly satisfied with hospital services, technology, and
buildings. However, they were moderately satisfied with the project.

The advantage of the project were equity, decrease health service cost to
family and decrease anxiety to patients and relatives. The disadvantage of the project
was that it did not cover some diseases. Customers can use only one hospital which
caused problems on migration, unequal hospital quality and services. The customers
were not referred to the hospital they regularly visited prior to the project and this
caused problems on continuity of treatment. Issuing identification card was found
inconvenient and time — consuming. The information about this was not clear to the
customers.

Problems on using the services were; patients have a long waiting time to
get the services and impolite communication; doctors and nurses did not pay enough
attention to the patients; and low quality of treatments and medicines. Besides,
customer’s facility is not enough, car park, for example.

Suggestions made by customers were: rules on issuing and using
identification card should be clear and well informed; hospital quality should be
improved and equalized; the card should be used in all hospitals without limitation;
services should be improved; waiting time should be reduced; buildings should be
better ventilated; medicines and services should be improved. In addition, hospitals

should provide adequate toilets and car park.
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