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ABSTRACT

Abstract of special problem submitted to the Graduate School Project of Maejo
University in partial fulfillment of the requirements for the degree of Master of Science in

Agricultural Economics

A STUDY OF THE BEHAVIOR OF FOREIGN TOURISTS
IN CHIANG MAI
By
TEERAWIT PAYYAM
MARCH 2002

Chairman: Assistant Professor Thanarak Makkayai
Department/Faculty: Department of Agricultural Economics and Cooperatives. Faculty

of Agricultural Business

The purposes of this research were to study 1) attitudes of foreign tourists
towards costs of traveling in Chiang Mai; 2) their behavior in traveling in Chiang Mai;
and 3) their opinions on factors encouraging and discouraging their traveling to Chiang
Mai

The data was collected by means of questionnaires from 400 samples of foreign
tourists in Chiang Mai and analyzed by using the SPSS./PC

The results indicated that most foreign tourists in Chiang Mai were from Europe
and U.S.A., female and 15 - 24 years old. Most of them held a bachelor’'s degree, were
employees in private companies and had an income lower than 1,000 US.$ per month.

The tourists obtained enough information about places in Chiang Mai from their
friends. Most of them had not been in Chiang Mai before and they traveled from
Bangkok to Chiang Mai by Thai Airways. They spent an average of 4 — 7 days in
Chiang Mai and stayed at a hotel.



Most foreign tourists stated that the costs of acommodations, local
transportation, shopping, entertainment, local sightseeing and miscellaneous items were
moderate but the costs of food and beverages were cheap.

The factors encouraging travelers to visit Chiang Mai were beautiful natural
scenery, friendly people, custom and way of life, historical places and good
environment. The factors discouraging travelers to visit Chiang Mai were air and water
pollution and tourist exploitation. Most tourists wanted Chiang Mai to maintain historical
places, friendly people, natural scenery, environment, way of life, local foods, forests,
elephants and festivals. They wanted Chiang Mai to improve its traffic system, narrow
streets, polluted air and water, tourist information, cleanliness of historical places, in
market, food and night bazaar.

The tourists had a high level of impression with mountains, waterfall, trekking
tour, hot springs, temples, monuments, cultures and festivals.

The hypothesis test indicated that in sex was significantly correlated with their
cultural attitudes; Age significantly with their satisfaction with waterfalls, trekking tours,
hot springs, monuments, museums, natural scencery and historical place; Nationality
with their satisfaction with waterfalls, trekking tours, caves, monuments, museums,
cultures, entertainments, festivals and natural scencery; Income with their satisfaction
with festivals, historical place and activites; Occupation with their satisfaction with
trekking tours, hot springs, monuments and natural scenery. Education with their

satisfaction with hot springs.
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