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KNOWLEDGE, UNDERSTANDING AND PROBLEMS IN VALUE ADDED TAX

ENTREPRENEURS IN NAKORNPRANOM PROVINCE
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ABSTRACT

itlc Know 2dge,Under .anding and ‘'roblems n Value Added

Tax of Entrepreneurs in Nakornpranom Province
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The study aimed at investigating entrepreneurs

opinions on the value added tax .VAT) system ; 2) their knowledge
and understanding of the system; and 3) problems and imitations
of the system on entrepreneurship. The respondents were 61
entrepreneurs in Nakornphanom province and the data
collected by means of questionnaires and analyzed by using
SPSS program computer

The results showed that the majority of
entrepreneurs were 41-50 years of age. 65.60 % were male. ost of
them had completed a secondary level of education and
consumptive retailers with the revenue ranging from 600,000 to
1.2 million baht per annum The study also indicated that the
most ‘requent rate of .ax at which the entrepreneurs must pay was

per cent.
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study of he entrepreneurs opinions on VAT

indicated that the following opinions were agreed on at a high
leve 1) the VAT system affected the prices of goods or the
customers’ demands on services ; 2) the VAT system had direct
effects on the enterprises; 3) difficulties in VAt calculation;
4) reporting on VAT caused problems to the enterprises ; and 5)
the enterprises’ difficulties concerning VAT folio. The following
four opinions were agreed on at a moderate level : 1
appropriateness of details in tax voucher; 2) suitability of the
period for tax refund; 3) suitability of rules, regulatiqns
methods in the VAT systém ; and 4) suitability of the present
tax rate. The imposing of VAT was agreed on at a low level.
Most enﬂrepreneurs knew and understood that the VAT system would
be fully imposed and their enterprises would be registered wunder
the system. Most of them were aware of the VAT practices,
penalties for violation of the VAT rules, and types of buéinesses
they needed to issue VAT folio. Their knowledge of +theVAT
collection was at a low level and most entrepreneurs acquired
additional knowledge from District Tax Revenue officers

It was also found that the entrepreneurs strongly
agreed on the problems and limitations of .he VAT system. The
most important ones were 1 increase in the entrepreneurs
expenses 2) revision of their accounting systems causing
problems and consuming time ; 3) decrease in number of consumers
due to increasing prices ; 4) reports required by the Tax Revenue
office; 5) government officials’ lack of knowledge to advise the

entrepreneurs on the VAT system ; and 6) tax calculation.



