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ARSTRACT

Title Krungthai Circle Loans Service: A Case Study

of Amphur Muang Chiangmai Province

Jaturaporn uttamoBy

Degree Master of B~siness Administration

(Business Administration)

Major Field General Management

( Assist. Prof. Pattama Sitdhichai)

1/ IJ"I~ 11996

The purposes of Ithis research on "Krungthai Circle Loans Service :

A Case Study of Am~hur Huang Chiangmai Province are as follol.Ts:

1) To study th~ progress or Krungthai Circ1e Loans service.

To study th~ economic and social status of civil bureaucracy2)

within Amphur Huang IChiangmai \iho were the clients.

3) To study abillity of loan repayment by those groups of clients.

To study4) i~ depth the problems and to find solutions in order

to improve the bank'ls services .
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The research wlas based on the study group which was selected from

the branches loca~ed in Amphur Muang Chiangmai, namely the Thaphae

Branch, the Chiangmai Branch, the Sanpakhoi Branch, the Suthep Road

Branch and the Chapgklan Road Branch.

The Clients ~ete divided into 2 groups:

The gener~l clients: 200 persons1)

Krungthai!Bank Public Company Ltd. officers of 15 persons2)

The sample sel$ction of the data were of 2 types

-Questio~naires administered to the clients.

Interviewing of the bank's officers.

! .
The sample sel~ction from these two sources were coded and the

data was analyzed ~sing the SPSS Program.

the clients were male andThe study showed that 52 percent of

48 percent 1.Tere femlale. Their average age was 37 years old and 60.5

percent were marrie~ with an average of 1 child per family. Most of

civil bureaucracy who had anthem were average of Bt. 11,442 with

of an average of Bt. 4,496.other income sources Their expenses

9,4211 per month.averaged Bt. The purposes of 72.5 percent of the

loans were to be us~d as reserved funds. 39.5 percent of the clients

stated that loan payment would be complete after their retirement. 56

percent would be able to repay within 24 months. In the c8.se of the

It ,:..
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9"Uarantors' withdr~wa1 from their commitment, the client 1.'ouJd choose

,"f~th a new ones .to replace them 51 percent of the clients were

moderately satisfi~d with the services.

The interview qr the bank officers revealed that 93.3 percent of

the clients ~ere m~le ~ith an average age of 38 years old and 33.3

percent were under 130 years old. 80 percent ~ere married and lived

with their spouse. \93.3 percent had a Bachelor's Degree. 53.3 percent

of them were 41-50 \years old and 33.3 percent were under 30 years old.

80 well-informed a~out the services while 73.3 percent needed training.

of t\he officers fe]t that clients should be able to53.3 percent

repay within 24 mqnths. 86.7 percent were expected to be able to

In the case of the guarantors'withdrawing fromrepay from pensionsl.

percent of the bank officers advised the clientsthe commitment, 801

to replace their gu~rantors.

cau~es tha~ made the clients fail to renev their contractsThe

were: transferring,\ retirement, guarantors'withdrawing. The solution

vas that branches h~ve to strengthen collaboration vith their clients'

offices/high rankin~ officers. The purpose of loan borrowing was

for the family's teserve funds and they hoped to repay them after

but thfy could repayretirement, within 24 months if necessary.

The clients' ru~d resources were savings from the borrowers' own

savings or their sp~uses or pensions. The clients satisfaction with

the bank's In addition, the resultservice4 ~ere rated as average.

from "Hypothesis S~atistic Test" revealed that the clients' monthly
.1 ".'
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income did not dep~nded on their monthly expenses and the expected of

repay depended on t~e retirement at a statistical significance of the

0.05 level.

vie~ed from his bank'sOn the other ha~d , attitude suggested

that the bank's cr~dit officers had a good understanding about their

but theyl still expressed a need for training new officers.services,

Problems fram contr~cts renewal,repayment,or debt collection occurred

when the borrowerslwere transferred which caused a postponement of

payment. Meanwhile, Ithere ~ere also problems about an inadeque'number

of credit officers. The suggestion for solving this is that the bank

should recruit morelcredit officers.

~ 'T"


