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ABSTRACT

Title Krungthai Circle Loans Service : A Case Study
of Amphur Muang Chiangmai Province

By Jaturaporn Uttamo

Degree Master of Business Administration
(Business Administration)

Major Field General Management
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( Assist. Prof. Pattama Sitdhichai)

19 1 Soly /1996

The purposes of\this research on "Krungthai Circle Loans Service :
A Case Study of Amdhur Muang Chiangmai Province are as follows:

1) To study thq progress of Krungthai Circle Loans service.

2) To study thﬁ economic and social status of civil bureaucracy
within Amphur Huang\chiangmai vho were the clients.

3) To study abﬂlity of loan repayment by those groups of clients.

4) To study iﬂ depth the problems and to find solutions in order

to improve the bank’s services.
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The research was based on the study group which was selected from
the branches located in Amphur Muang Chiangmai, namely the Thaphae
Branch, the Chiangmai Branch, the Sanpakhoi Branch, the Suthep Road

Branch and the Changklan Road Branch.

The Clients were divided into 2 groups:
1) The gener#l clients: 200 persons
2) Krungthai\Bank Public Company Ltd. officers of 15 persons
The sample seléction of the data were of 2 types
- Questioﬁnaires administered to the clients.

Interviewing of the bank’s officers.

The sample seléciion from these two sources were coded and the

data was analyzed using the SPSS Program.

The study showed that 52 percent of the clients were male and
48 percent were female. Their average age was 37 years old and 60.5
percent were marrie@ with an average of 1 child per family. MNost of
them were civil bukeaucracy vho had an average of Bt. 11,442 with
other income sources of an average of Bt. 4,496. Their expenses
averaged Bt. 9,421| per month. The purposes of 72.5 percent of the
loans were to be used as reserved funds. 39.5 percent of the clients
stated that loan payment would be complete after their retirement. 56

percent would be able to repay within 24 months. In the case of the
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guarantors’ withdr#wal from their comnitment, the client would choose
to replace then with a new ones. 51 percent cof the clients were
noderately satisfiéd with the services.

The interview df the bank officers revealed that 92.3 percent of
the clients were mile with an average age of 38 years old and 33.3
percent were under‘BO years old. 80 percent were married and lived
with their spouse.f93.3 percent nad a Bachelor’s Degree. 53.3 percent

of them were 41—50'years old and 33.3 percent were under 30 years old.

80 well-informed aqout the services while 73.3 percent needed iraining.

53.3 percent of ﬂhe officers felt that clients should be able to

repay within 24 mdnths. 86.7 percent were expected to be able to

repay from pensions| In the case of the guarantors’withdrawing from
the commitment, 80 percent of the bank officers advised the clients
to replace their gubrantors.

The cauces that mnade the clients fail to renew their contracts
vere: transferring,'retirement, gsuarantors’vithdrawing. The solution
was that branches hbve to strengthen collaboration with their clients’
offices/high rankiné officers. The purpose of loan borrowing was
for the family’s feserve funds and they hoped to repay them after
retirement, but th#y could repay within 24 months if necessary.

The clients’ fuﬁd resources were savings from the borrowers”’ ouwn
savings or their sp#uses or pensions. The clients satisfaction with

the bank’s service# wvere rated as average. In addition, the result

from "Hypothesis Sﬁatistic Test” revealed that the clients” monthly
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income did not depdnded on their monthly expenses and the expected of
repay depended on t%e retirement at a statistical significance of the
0.05 level.

On the other hahd , vieved from his bank’s attitude suggested
that the bank’s crkdit officers had a good understanding about their
services, but they'still expressed a need for training new officers.
Problers from contrhcts renewal, repayment,or debt ccllection occurred
when the borrowers]vere transferred which caused a postponement of
payment. Heanuhile,‘there were also problems about an inadeque ‘number
of credit officers. The suggestion for solving this is that the bank

should recruit more|credit officers.
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