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This study had the following t!lree objectives :

1) To study about the foreigners' salisfaclioll with trekking guides and

trekking tour agencies' services in Chiangmai Province.
'.

2) To study about problems and obstructions with performil1g the services or

trekking tours in Chiangmai I?rovince.

3) To study the factors affecting foreigners' satisfaction toward trekking

guides and trekking tour agencies' services in Chiangmai Province.

The research samples were 350 foreigners who registered for trekking in

Chiangmai Province at the Chiangmai Tourist Police Station. Questionnaires were used as

the research method and the samples were selected by multistage cluster random

samplillg.

~" .
The study found the foreigners' satisfaction toward the trekking tour agencies'

services was very high. Of high satisfaction were the number of tourists in the trekking

group; food and drinks; rafting; elephant riding; the natural surroundings; safety and

security during trekking; the interaction with local people and the trekking guides; and the

tour program as agreed upon prior to the trip. Of moderate satisfaction were price, tour

length (number of days), accommodations and traT1~portation.

The results of the hypothetical test concerning the trekking tour agencies'

services found that the tourists' personal characteristics of re.gion and age had a 0.05

significantly diffcrcllce. Rclalive !0 Ihe trckkillg gllides, Ihe r('rsmlal char:1clerislics of

rcgioll llild education had a 0.05 sigllificalllly differencc. Morc(>ver, thc researcher



,.~L~~~.~~"

about the trek )ute and fa th~ir1Ces for e;

0.05Ices had a si~nificant difference oi 0.05. nerc was no significilllt difference

.g t11e trekking problems found by tourists of different region~conce

The tourists gave suggestions to improve the operations of the trekking guides

and the trekking tour agencies' services which included publicizing the facts about the

trekking routes and the program schedules. NIoreover, they thought accommodations and

;porlation should be improved There should also be more cooperation and

coordination between the local people and the government officials to solve problems

likely to occur with the trekking.
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