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PEOPLES’ OPINION OF LIFE INSURANCE
IN MAHARAJ NAKORN CHIANG MAI HOSPITAL
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ABSTRACT
Title PeoplesT Opinion of Life Insurance in Maharaj Nakorn Chiang
Hospital
By Dara Séngboonreung

Degree @ Master df Business Administration Business Administration)
Major Field : Gederal Management

p
Chairmran, Special‘Problem Advisory Board : ‘qigﬁﬁWYK <;{t%A;€%LZ1 .

(Assist. Prof. Dr.Pattama Sitdhichai)

The studb had two objectives :
1) To de%ermine the motivating factors of people in Maharaj
Nakorn Chiang Mai‘Hospital to have life insurance and not have life
insurance.
2) Probl#m and opinions of people in Maharaj Nakorn Chiang
Mai Hospital rela#ive to life insurance companies and life insurance
agents.
sam%lé Was surveyed by questionnaire and selected by
simple random sa¢p1ing from 283 cases divided into two groups;
government‘officia*s, with 203 cases, and employees of Maharaj Nalorn
Chiang Mai Hospitai, with 80 cases.
results of the study showed that 46.7 percent. of the
sample had life ﬂnsurance and 53.7 percent of the sample did not.
People who had lif% insurance bought policies from agents and they are
satisfied with tHe security the policy offers. The greatest
motivating factorlencouraging them to buy policies was security for
their families anq themselves. The reason that 26.79 percent. of tLhe
people who did n#t life insurance had not yel purchased it was  or

lack of enough dispbsable income for the insurance premium.

fEineicd



The sample group who did have ife insurance was
significantly different from the sample group who did not have it in
terms of education, occupation nor income, with only a & percent leve
of significance

Both groups agreed that ife insurance provided security for
lie owners and their families. A portion of the sample group who
have 1life insurance believed .hat insurance companies had a stable
status, while the other portion of .he sample group without insurance
thought that many times insurance companies took advantage of clienis
in paying indemnity

Both groups wanted to see improvements in all aspects‘of

insurance business, including the following areas:

# Insurance premiums nsurance companies should adJjust
nsurance w5
* Agents - Standardization of education and
training.
¥ Forns of insurance - Benefit conditions be suitable.
% Insurance Companies - Company image improved relative to

reliability.



