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L

The st.u~, had t\.;o objectives :

1) To de~ermine the motivating factors of people in Hallar aj
Nakorn I

have
Chiang Mail Hospital to have life insurance and not life

Insurance.

2) Problrm and opinions of people in ~Ial}araj Na1\orn
Chiang

Mai Hospital relative to life insurance companies and life insurance

agents.

SillnJ) 1 ~ I.;as surveyE--d by questioflnaire and selected lJ,Y.

simple random sruj1pling frO!fi 2133 cases divided into t\.;o groups;

i-Jli!;Oril
government officia~s, \.Jith 203 cases, and employeGs of Muhurdj

Chiang Mai Hospita~, with 80 cases.

res~lts of the study sho,.Jed that 46.7 percent of the

sarnple had life ~nsurance and 53.7 percent of t.he sarnple did not..

People '.Jho had lif~ insurance bought policies from agents and they are

satisfied with tHe thesecurity policy offers. .:.. fiTIle greatest

motivating factor lencouraging tllem to buy pol icies ,.'as
security for

their families an~ themselves. The reason that 26.79 percent. of the

people \.,ho did nolt 1 ife insuran(:e hllii not yeL purc}lasE.-d it
\v'(iS "or

lacl{ of enough disppsable income for the insurance pretllium.
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jfl~ insuranceThe samp1e who did havegroup \.Ja.<;;

diffetent from the srunpJe group who did not. have itsignificantly in

terms of education, occupation nor income, with only a t) percent leve

of significance

ire ins11rance providE~d security forBoth groups agrc~l t.11at

,lIe owners and their frunil ies. A portion of t-he sample group who

.hat. inSUrmlCP comp3nies h~d st.rth'lehave life insurance 00 1 ie'JI?d a

status, while the other por~..ion of .he sample group without i nsuran(;e

thought that many times insurance companies took advantage of cl icJni.s

in P'ilYing indemnity

Both groups wanted to see improvemerlts irl all aspt:Jcts. of

insurance business, including the following areas:

companies should adjust.* Insurance premiums nsurance

to l:>f:nsurance

-Standardization of education and* Agents

training.

-Benefit conditions be suitable.* Forms of insurance

-Company image improved relative* Insurance Companies to

reliDbility.


